The Scenarios »Worker Participation 2030« -
Changing Contexts for Trade Unions and Employee
Representation in the Future

MICHAEL STOLLT AND SASCHA MEINERT

he scenarios »Worker Participation 2030« — published in August 2010 —

represent the outcome of a joint project of the European Trade Union
Institute (ETUI) in Brussels and the Berlin-based Institute for Prospective
Analyses (1pA e.V.). At several workshops, an interdisciplinary group of
»experts« in the field of worker participation — for example academics,
trade union officers, works councilors, consultants and human resource
staft — from several countries discussed the long-term prospects of and
changing contexts for worker participation in its various forms in Europe.
The group (assisted by a small facilitating team) developed a number of
different scenarios which were afterwards refined by the »scenario core
team.« The scenarios undertake an adventurous exercise: casting a long
look forward into the future, namely the year 2030, thereby providing
enough space for significant changes relevant for worker participation.
They incorporate broad developments in society, as well as the strategies
and actions of people and organizations, first and foremost the actors
involved in worker participation.

The term »worker participation« is understood here in a broad
sense, including the different institutions and organizations, levels and
mechanisms by which employees and their trade unions can influence
the running and decision-making processes of a company. This broad
approach also acknowledges the enormous differences between national
systems of industrial relations, be it in terms of trade union structures,
the institutions of workplace representation, collective bargaining or
employee board-level representation. The idea of the scenarios is that
they should work for different countries, leaving room for adaptation
and concretization to specific national contexts.

Trade unions (and employee interest representation in general)
today face enormous challenges. Whereas companies often operate on
a European or even global scale, they have to rely largely on national
tools for representing the interests of the workforce, despite considerable
progress in cooperation within the EU in the recent past. At the same
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time, trade union density rates keep on falling in many member states,
not least due to changes in the structure of »working society,« such as the
enormous increase in precarious work, job losses in sectors where unions
traditionally have high membership rates and unemployment. Unions
today have to ask themselves serious questions such as: Whom do we
represent? How do we finance our activities and services? How far do we
want to be involved in the broader economic, environmental and social
challenges our societies are facing today? Do we need to become more
confrontational or act cooperatively in difficult economic times? Where
are our leverage points and what shall be our priorities? These are not
new questions, but many developments indicate that the trade unions
have to find new answers. At the same time, worker participation is of
course also not independent of the general developments in society. In
which contexts will actors in the realm of worker participation have to
operate in two decades’ time?

Is it really possible to predict how things will be in 20302 Certainly
not, and this is not the aim of these scenarios. Instead, they provide the
reader with a »future map« of what might be. This is why, inevitably,
there is always more than one scenario. Scenario-building helps us to
conceive alternatives and be prepared for several different futures and
deal with the risks and opportunities lying ahead of us. Just as a regular
compass is very useful for taking one’s bearings in space, scenarios enable
one to take one’s bearings in time.

By their very nature, scenarios do not claim to be »scientific.« In fact,
they involve the presentation of a possible future situation in narrative
form. It is a story or an analysis of something that has yet to happen.
Thinking in scenarios is innate: every day, we anticipate possible futures and
prepave for them as best as we can. We think up scenarios on personal issues,
such as an upcoming job interview, mulling over all sorts of potential
questions and answers, and we ponder scenarios related to all-encom-
passing challenges, such as global warming or energy scarcity, perhaps
wondering uneasily what the future might hold for our children.

Scenarios help us to deal with the uncertainties of an open future
and allow us to compare development alternatives which could shape the
course of events. Scenarios are distinct from prognoses because they do
not try to predict the future. They are also distinct from utopias, which are
liberated from path dependencies and concrete linkages with the present.
While prognoses are suitable for questions dealing with the near future
(where trends can be »calculated« with high probability), utopias deal
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with the far-off future (which is hardly bound by the current reality’s
rules). Scenarios occupy the space in between — the »field of tension«
between today’s certainties and tomorrow’s uncertainties.

Figure 1:
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A good scenario is novel in the sense that the future is not just an ex-
tension of the present — it contains elements of surprise. It should also
be multifaceted, meaning that the present is neither one-dimensional
nor black and white. Every scenario developed in one process should be
equally complex, likely and ambiguous. Moreover, a good scenario needs
to be believable: it should be surprising and unexpected, but it has to be
consistent in itself and logical, showing relationships of interdependency,
cause and effect or self-reinforcing backward loops (for example, vicious
or virtuous circles). It must also be comprehensive, combining trends and
developments on several levels and on various issues, as individuals, com-
munities, business and government can all affect and are all affected by
social, political, economic and cultural trends and developments. Finally,
a scenario can never be vight or wrong: by definition it analyses that which
has not yet happened: we are projecting, speculating, guessing. So there
1s no single correct scenario, only potential alternatives, which should be
expressed in a logical and consistent manner.

Scenario-building can be divided into three main components:
(1) acquiring orientation in situations of great uncertainty, (ii) devel-
oping several consistent scenarios and (iii) reflecting upon consequences
and options for action derived from the scenarios. The scenario-building
method raises awareness of different future-alternatives, as well as of the
possibility that these future-alternatives can be shaped. It also broadens
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our perceptions of the present and of future opportunities as conscious or
unconscious constructions, which have both limiting and empowering
potential. It enhances the analysis of issues, situations and trends holis-
tically and in all their complexity, as it encourages systematic thinking at
different levels and across different spheres, highlighting interlinkages,
interdependencies and self-reinforcing backward loops. It provides a
means of thinking prospectively (that is, future-oriented) in medium- to
long-term timeframes, when habitually our learning and thinking are
retrospective and our day-to-day decision-making often deals with rather
short time horizons. In a fast-changing, fast-paced globalizing world, we
need increasingly to learn how to anticipate and deal with uncertainties
just around the next corner and far beyond.

We do not know how the future will look; we only know that it will
be different from today. Moreover, whether it be the financial and eco-
nomic crisis, depleting fossil fuels and other non-renewable resources,
global warming, the loss in biodiversity or the increasing lack of drinking
water in many regions, the Challenges facing humankind are considerable
and the prospects often worrying. Scenario-building has proven to be
particularly helpful in situations of great uncertainty and discontinuity.
Instead of neglecting these uncertainties, scenarios make them explicit
and offer a framework for exploring them with others.

For this reason, a key aim of the project Worker Participation 2030
is to contribute to strengthening a culture of long-term thinking and
broadening our »memories of the future.« The scenarios neither want
to predict how unions, works councils and other actors will behave in
(re)acting within changing contexts, nor are they intended to tell them
what they should or should not do. In fact, they do not want to provide
ready-made answers but rather ask questions and invite people to openly
reflect on possible future strategies for worker participation in the EU.

»Life goes on,« »The GRID,« »Al(l)one« and »The lost cake« tell
different stories of possible futures for worker participation in Europe
and how people might act within (quickly) changing contexts. Which
of the four scenarios is the »right« one? We do not know. For us, they
are all possible from today’s perspective and we see different forms of
evidence emerging that might fit any of them. At the same time, none
of them is inevitable. This is one of the key messages of scenarios: it is in
our hands to shape the future, and scenarios are a tool for conducting a
constructive dialogue about alternatives, uncertainties and the question
of which future we want to live in.
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The scenarios »Worker Participation 2030« have been elaborated
in three forms, offering different ways of approaching the four worlds
(which one suits best depends on specific purpose, time available but
also personal preferences). The »scenario summaries« presented on
the following pages integrate the key developments and dynamics of
each scenario, whereas the »full scenarios« explain in more detail what
happened and why. Finally, the »short-stories« provide a more personal
way of approaching the scenarios by listening to someone who lives
in this future (for the full scenarios and the short-stories see M. Stollt
and S. Meinert (2010): Worker Participation 2030. Four Scenarios. ETUI,
Brussels).

Scenario Summaries
Scenario [: Life goes on ...

After a number of worrying years, the European (and global) economy
seems to be back on track. The crisis has been surmounted and fears
that the whole system would crash have gradually disappeared. Now it
1s time to pick up the pieces and make up for the »lost years« of the
crisis. Certainly, the crisis has not left Europe unscathed and, if economic
recovery is to be achieved, some bitter pills will have to be swallowed in
order to remain competitive and safeguard jobs. In particular, the dynamic
emerging economies of China and India increasingly put the screws on
the Europeans. These are certainly not the years for grandiose visions or
social dreams: pragmatism and ad hoc fixes for the most urgent problems
are the order of the day. Unions and works councils are closely involved
in almost permanent structural change. Their constructive contribution
to dealing with the consequences of the crisis makes them a sought-after
partner for managing change and contributing to enterprise innovation.
Overall, the competencies of local levels of interest representation have
clearly been strengthened during these years. Concession bargaining is
taking place almost everywhere.

Trade unions are also tackling their most urgent internal problem,
halting the dangerous trend of falling membership rates in most EU
member states. Many unions are undergoing a »professionalization
process« and concentrating their efforts on offering better services to
their (potential) core members. The strategy of becoming a professional

IPG 2/2011 Stollt/Meinert, Worker Participation 2030 129



service provider for employees proves to be a success, many unions report
rising membership rates. At the same time, lots of new, small but highly
effective unions pop up, representing the interests of workers in specific
occupational groups.

Overall, it can be said that society as a whole and also the unions
have managed the troubled waters of the more and more volatile world
economy pretty well. One tragedy of this scenario, however, is that those
who need support the most — be it the dramatically increased number of
precarious workers or the jobless — are normally also those who do not
receive any, even from the trade unions, which were founded to stand up
for the rights of the weakest.

Key questions

Is there a risk attached to developing into a service provider rather than
a broad movement for social justice and solidarity? How can unions and
works councils take into account the interests of the growing number
of atypical workers and the jobless — especially when their current dues-
paying members probably expect something else from them?

Scenario II: The GRID?

The second decade of the twenty-first century saw fundamental in-
stitutional changes gathering momentum, which are leading to a new
balance between the economic, social and environmental spheres. The
emerging cra of global cooperation and regulation is driven by the
acceptance that, on a planet which soon will have eight billion people
and already has limited resources, there is, simply, no alternative. The
growing pressures and day-to-day experiences of our mutual (inter)
dependency have paved the way for a system which balances diverging
interests and ensures long-term solutions.

Nevertheless, moderate and more qualitative growth remains pos-
sible. The old model of externalizing costs and internalizing profits is, in
many cases, simply no longer available. Today, not only carbon dioxide
has a price. However, business and commerce have managed to stay in
the game and adapt, becoming the driving forces in implementing the
»transition« of the economy. It is a world subject to more constraints than

1. The Organisation for Global Resources and Income Distribution.
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corporations have ever had to take account of before, but most of them
accept the necessary changes because everyone has to embrace change — in
an increasingly transparent world, free riding is becoming very difficult.
Based on existing global institutions and regimes established over the
past six decades, many actors are participating in shaping the new global
body politic — attaining, step by step, a critical mass of regulation and
mutual responsibilities in and between the industrialized and developing
societies. One key element of the emerging global legal sphere is the
»GRID,« a clearing house mechanism for the fair allocation of resources,
emission budgets and financial transfers. Within this system of mutual
checks and balances, involving transnational regimes, governments,
NGOs, trade unions and corporations, it is becoming increasingly difficult
to identify the loci of power.

In a historical perspective the speed of change is breathtaking. And
many branches have been hit hard; and one of the highest priorities of
trade unions and works councils is to support a just transition and to
bargain for fair compensation and to find new prospects for the »losers«
of the transition. They therefore play an important role for social cohesion
in a turbulent time.

Many trade unions and works councils have developed over the years
into key actors, promoting the necessary changes in a pro-active way,
thereby becoming pillars of the new global governance architecture. This
was originally not necessarily based on conviction, but on the urgent need
for trade union renewal in the face of steadily falling membership rates and
the danger of being perceived as a brake on the necessary transformation.

For example, they play a key role in connecting people — bringing
together stakeholder voices — and have taken over important watchdog
functions from governments. The transition was certainly not easy for
them and required that they take on a broader perspective with regard to
interest representation and undergo profound changes in organizational
structure. Indeed, by 2030, the trade unions look quite different from
today.

Key questions

Are unions and worker representatives prepared for becoming key actors
in pro-actively shaping the changes needed for a sustainable future? Are
they ready to integrate a broader notion of interest representation? What
kind of organizational changes would be required?
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Scenario I1I: Al(l)one

Today’s multiple crises serve as a catalyst for personal change. A growing
number of individuals are leaving the traditional paths and paradigms of
»working society« behind them. It is not a homogenous group which
is embarking in this way; indeed, their motives and routes vary consid-
erably. However, for example, an overworked executive and a person
frustrated with long-term unemployment have one thing in common:
business as usual is not a tempting option. There have been fundamental
changes in many lives, but the unions have not been part of it.

The main issue is a growing number of individuals who feel the urge
to grow in non-materialist ways. They do not wait for institutions to
change and are becoming increasingly used to tackling on their own the
challenges generated by epochal changes in living and working conditions.
Understanding, nevertheless, that we are all interdependent, people are
choosing networks in which they can develop and share what they need.
»Renewed solidarity« shows up in the ways people deal with each other.
By creating new forms of interaction and community, people are trying
to find solutions to their problems and to create meaning for their lives
in a world in which a simple »I want more« is either not satisfying or
not attainable anymore. Life is increasingly taking place in groups and
networks based on shared values and trustful relationships. Very different
forms and practices of participation are emerging, although member-
ship is fairly fluid. By 2030, »the Many« are still living within the old
framework — but a substantial group in society has changed the rules of
the game. Furthermore, the more opportunities they make available, the
easier it becomes for others to join.

Most trade unions in Europe died away quietly in these years —
almost unnoticed, like the fade-out of a song. The ongoing job losses
in traditional union sectors and a simple »No thanks« from former or
potential members are the main reasons for this. The »new world« is
all about fluid individual relationships, while traditionally collectivist
unions are withering away. Gainful employment is, for many, no longer
the main focus and outside the workplace trade unions often have little
to offer. Trade union structures have collapsed, in many cases, but the
people formerly involved in the unions are now going on to establish or
join other networks and initiatives.
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Key questions

How should the unions react to the increasing diversity and changing
attitudes of their (potential) members? Are they prepared to offer people
(1in difficult circumstances) the support they need? Is there a future for un-
1ons when »gainful employment« is, for many, no longer the main anchor
of identity or even an actuality? What should they offer to help people to
develop their potential and fulfill their wish for a meaningful life?

Scenario IV: Lost cake

After a few years of relative recovery, the global economic crisis returns,
driven, among other things, by overburdened national budgets, short-
ages of oil, gas and other key resources and an increasingly fraught natural
environment. The fairly cosmetic reforms of the end of the first decade
ultimately proved to be insufficient to pave the way for a sustainable
future and partly even added fuel to the fire.

Social exclusion and even outright poverty in Europe are rising
sharply — also among the formerly safe middle classes — and this is leading
to a massive widening of the gap between the haves and the have-nots.
The situation is characterized by a general lack of trust, be it in established
institutions or the market system. Little hope remains and more and
more people feel isolated and victimized. Most people act in response to
fears of scarcity and only care about what they can influence directly. The
rising anger in the population is creating a highly charged atmosphere
and directed mainly against the perceived culprits and the »winners« of
the crisis, as well as against the ineffectual political elite. »We won’t pay
for your crisis!« is a common cry of the growing number of protests.

Everybody is trying to get the best out of the situation for their group
and, ultimately, for themselves. Under these circumstances, it is becoming
very difficult to find support for long-term commitments and policies
aimed at finding structural ways out of a bad situation. Big institutions
in general and the European integration process in particular are being
eroded because they operate on longer time-scales and require structures
of social trust. There is no longer time for them and their pay-offs are too
remote. Global resources — which were already scarce — are rapidly being
exhausted as everybody tries to grab the last, precious remnants.

For unions, works councils and most other institutions, a major
challenge is how to deal with a situation of scarcity and discontinuity
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after a time of relative abundance and stability. The unions have reacted
to the new situation heterogeneously and on the basis of their particular
predispositions. Some have tried to appease people and have become
involved in the debate on how to save what can be saved. Some are
fighting the most obvious and immediate consequences of the collapse
and trying to organize solidarity and sharing, in the midst of hopeless-
ness, through concrete projects for the most vulnerable. In other unions
and works councils, the continuous worsening of the situation has led to
a radicalization or new factions, founded by members dissatisfied with
the hesitant and helpless policies of their leaders and taking the lead with
increasingly radical action.

Key questions

Are we prepared for a collapse scenario — do we have an emergency plan?
What are the most challenging risks we are facing, and what are their
implications? For example, is there a plan to cope with an era in which
cheap fossil fuels are no longer available? What knowledge /competencies
would be required in such a situation? How would unions and work-
place representatives react to an increasing radicalization of society (and,
probably, of their members)?

»Anticipation Workshops« — Preparing for an Uncertain
Future by Working with Scenarios

»It broadened my horizons and gave me new ideas about how to prepare
our works council for the future.« With this statement a participant sum-
marized his first experiences of working with the Worker Participation
2030 scenarios at a pilot »national anticipation workshop« the ETUI
organized in September 20710. The two-day workshop brought together
about 20 works councilors, trade union officials and trainers from the
Netherlands, complemented by some participants from the European
sphere (documentation of the workshop can be found at: http://2030.
worker-participation.eu).

The first part of the workshop was devoted to the exploration of the
scenarios in order to become familiar with the different scenarios and
»synchronizing« participants’ understanding of what was happening
here. Moreover, the group looked for »possible early signs« that are
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already discernible today and/or example stories for each of the scenarios.
The next phase consisted of reflecting in small groups and in the plenary
on possible impacts of each scenario: What does this story mean for
you/your organization/your branch? What would be the impact if
your environment were to behave/change in this way? Where do you
see risks and dangers, where might there be opportunities? How might
you/your organization contribute to the outcomes of this scenario?
Following the analysis of possible impacts, the participants reflected on
actions and strategies for each of the four scenarios: What could you
do? Which instruments, measures, levers and strategies would fit the
different scenarios? What would be the best strategy to enable you/your
organization to succeed in this scenario?

The final step consisted in making the link from the future(s) back to
the present. Participants examined whether their own current strategies
were prepared for the different futures envisioned in the scenarios. What
could they themselves and their organizations do to promote their
preferred scenario? Whereas ideas and perceptions varied a great deal,
it was clear that, in many cases, participants had the feeling that it was
very difficult, in the course of their daily work, to reflect on long-term
perspectives and strategies as, all too often, they were caught up in »fire
fighting.« Working with the scenarios was here perceived as offering
room for creativity/»out-of-the box thinking« and the possibility »to take
more of a bird’s eye view and see developments as a whole.«

IPG 2/2011 Stollt/Meinert, Worker Participation 2030 13§




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (eciRGB v2)
  /CalCMYKProfile (ISO Coated v2 \050ECI\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /DEU <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [595.276 841.890]
>> setpagedevice


