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non-interested worker 

source of motivation: being protected 

source of motivation: to know one’s rights 

one-time membership 

non-membership for fear of reprisals 

N
U

M
B

ER
 O

F 
W

O
R

K
ER

S 



13 
 

- 

 

ACTIONS OF SHOP-STEWARDS 

silence 

signature collection 

collective dispute 

claim in the grievance book 

proposal to update the collective agreement 

alliance with the management 

complaint with the labor inspectorate 
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