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1
3MMIIONL 3603363 MdY LY 33XIA3NL 8ILI3BN

36Omggdho ,,90mgdhmmgbgdmzghozol, 036906030 3odobo o ByoemdmBotmoggdol LgdhmEmgddn Mgaymotgdol Lozom-
bgd89 0b6ggM®I0GgdYMO0L EMbL oEagb o Lodnmmgdoms 33tmg30L gobbmMEngmgde” ool vgdhgommydn, mo-

30b0 8900939%0m 3608369cmm3060, LggdhmMobmzal oyEATgdgMO o 89009389 MMgbhoMgdymo 3Gmgdho.

3hmgdhob gotamgddo gobbmMEngmgdymo 33tmg3e BoMmBmoggbl dmEnmmdomo o 3madmmgdly&mo boboomal
6o86mAL. 330m930L dggaom dgbbogmom 0dbo, ModwgboE oM0ob Ledndby oyLohmMmonl Botdmdowagbemgdo 0b-
QMMH0MHgoYmgdo gemgdhdmgbgdmgghozol, 036906m030 3oBobo o ByogmBmBotoggdol bgdhmEmgool Hgaymmatgdols
Lo30mbg0dg.

000030000 LodnBBY oyEoh ™Mool b3gE0wn3yMo bodommgdgda. 33cmg30L dggaow godmgemgboemo 80gb90900L dgbo-
0080bog OEaNbos, Mo M®boldngdgdo o oghngmdgdns goblobm®Engmgdgmo (Bom dm&al hggnmbgdol $Gomdon)
9330060 900b LO300b980L BodoMMNYMd0m 0bEME®I0GMgdOL godGwobo o Lodndbg dywoh MMl b3gzeyazydo bo-
4060©m™g0900L goos®mobomaab.

B0603gdoMg 0b6got0nddn dmEgdymos  IHOMYMo 0bgym®maoiEns doMomoo hgbwgbingdol, 3GMdmgdgdal, odhy-
om0 Loz0mbgdoboo o LodoMmgdgdol godmazzgmol dgbobgd, 93 gm3g 9mbodbymBy oytMbmdnm nbgm®dntg-
™Mool mbol goBMmeobe o Ldddbg dyohMEN0L Lodohmgdgdol goobyzghol dgdeboddgdn.

969639h030L LobBogemm (396¢h&0L gnbwo 039cm3690L, M3 3G mgdhob ,9tmadhmmgbgdmgghozol, 09bgo&ngo go-
Bobo o ByodmBotoggdol LgdhmEgddn G9ganmodmgdol Lo300bgddg 0bxmMETnMmdYmMMONL EMBNL owagbs o
LodoMmgoomo 33emg30L gobbm®ngmgdol” 890093900 3Bod3zmgzn gobgdo bgdhmMobmgal, dom dmEol Lodom-

®39mmmb 9696m39h030bo o ByommdmBotoggdol doMmganmomgdgmn ghmazbymo 3m3obooby o onbhghgLgdymo
dbotggdnbmgab.

2
J2N0dd3M IMNLANI3NL LILIXMONL I6IM3ION3NL
LYLEI3EZ(M BIGOMN

0(0)03 ,,90m08806 gM0bmog0L bobgemmdol 9bgMaghn3ob bobbogmmm (396hM0* omydbes 2022 Bemob 4 ;mgdgdmzomb.
3960M0b odxydbgdgmos LodoMmmggmmb 9bgégghn3nbo o Byomdmdomoggdol dotMganmotmgdgemo ghm3abymo
3m30boo (899c0amado ,,3mBoboo").

969639h030L LobBogmm (396¢h0L Bobooo, odhoyMo aymb RoGmymo 0d 3homGohghym Logddnobmdgddn, G-
9003 80860 obobogl: gbgézggnhnzol bgdhmMmgddn 330tm0g030300L  ©BoMeMgdsl, Joemms RoGmmymmdol Btol,
9086mdt030 33390900L 06EMMHB0cgoal, 36md0gegdalo o ROMMYEMMBNL d8omgdol, da0MMOMN3 o LoghHmo-
dmmobm mEmgoboBongdmob 0oboddmmammdom 33tmg3900Lo o 8gLododobn MHg3magbroingdol d9dydoggdol, 3m-
h9b30yMo 0639LHMMgd0l LY 0bymMmIngdal YBMYB3gmymEL. 3960hEEL Lh®ohgans ggndbgde godmiwo-
™g0ol, 3MmBoLY o 3hmEgboye Boamagdl. 396¢h&M0 Bm3YLoGgdmos 9696 3gh0zobo o ByomBmBotoggdobmeb
003033069090 bo30mbgool FodoMmmymgdom Lbgowobbge 3Gmgdhol gobbm®Engmmgdom gmgdhoobo dgwgzgonl
domgoody.
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39630 oOMLYOINEOD Modgbndg M30L 3obdogmMmOsdn Bo®mBo(hgdom oomMmaobodo o gobobmMEngmo 3 Lbge-
obbgo LobBogemm 39Mbo, obg3g PBGYB3gmMYM obmHbomEm O EMBMEM MEMZobnBongdmob ddnptmm 3mBybozoEne
00 0060336 MBNMOY. 9339850 JobmhbomEmo MmMzobndoEngdnl dbodmwodgMmom ;395¢h&3n 308wnbotgmol Lbgowobbge
36Omgdho. 3960GL bgemadmgzobgemmdgh domomo 330mogn3oEnol 3gmbg 30égdn, HMBmMgoLoE dMogomBemosbo go-
dmEomgde 0430 969magh0zobo o Byomadmdotoggdol bgdhmMmgdaol Mggnmotmgdol boznmbgddo.

3
BOHNLOMNb J6IMONL VBMB6N

BMomob goghhob gmbeo (FES) o6o3m39Mi30nmo, 39®8obymo 3mmohozntmo mMgobodognos, MGmdgmog gyd-
bmdo bmEnOMYG®O gdIM3MOHN0L WoMdYMd9dL. BMBEO oML 1925 Bgmb o vhotgdl gghdobool gdm3-
GoghoymoE 9®RgYmo Jotmzgmo 3M9B0wgbthnl, |Gawob gogdhhob, bobgmb. gModob gdghhol Bmbol Lomogm
®mx30Lgd0 3gdotmgmAL d. dg9EemobLo o 4. 0mb3n. BMbob Bogmoogmgdn Bo®mdmoggbogmos 90-89 89¢) 939yobodo o
bgd0bMOOL vbmM309emadl 100-89 3g¢) J394ob0do. 9. mdomoLbdn degdomg bogdoMmmagmmbe o budbMgm 30330L0ob
Bom3mBozgbemmds 3mmGmEnbognol Y6936 BmboL Logdnobmdol Lodommggemmdn, Lmdbgmbe o ©8gMdo0%6d0.
adotob goghhob ggmbeol 308obos gdmaMmohnol, 383000md0LY s LMEnoMYGO LodoMmmMENobmdNl bgemadgbymdo

3mmoh039M0 ©ooemmaol, 3obomemgdabe o 33tmg30L gboom.

4
3MMIIONL dILILID

9696a9thn30L LobBogmm (396hM3> WMoMob gdghholb BMbEMOb Johbomemmdom gobobmMizngme 3Gmgdho, Lo-
bgmmbmgdom ,,9mmgdhmmgbgdmaanhniol, 096906030 godobo o Byommdmadotoggdol Lgdhmemgddo Hgaymamgdal Lo-
30mbgddg 06 MM A0 gdmmmdol mbol owagbo o LodoMmgdoms 330mg30L gobbmMngmgde” (893amado ,,3Gm-
9900"). 3Mmgdhob gotmzamgddn 33cmg3d 3obbmMEogemes J. mdomobdo, J. Jygmoobdo, d. domydbo o dbgmab

Iyboio3oemohghdo.
3GmggdhoLb d0doboo:

® 969Ma9hn30bo o ByommBmdotoggdol Lgdhmmgddo sMLYdYMm Lognmmgdoms 33tmg3ze H9aYMnMmgdol 3ymbom
006gmM30EmgoYmmdL mbol, bbgowobbge LodnBbYy oyohm®mool L3gEogo3zaco Lbodocmmagdgdol godm3zzgmoal,
08 80806 gd0m 36mMmB0gHgdaL 530mmgdalo o 3MMEPgLOYMO 3300030303000 gom®M3oggdolmazol ggi3gdho-
0060 3990b6083900L godmbogemgboco;

e 33m930L 890093000 godm33gmomo 903690900b0 O LogoGOmgdgdol Bgbodedobor 3Gmgdhol 89damdo go-
Bobmgob gobLobm®MEngmgdgmo oghozmdgdobmgol Lotg3mBgboogom g3gadol 8gdydoggde.

36Omgdhob othzgmgddo gobbm®Engmmo m30L906m030 o MOMEIbmIMNZn 33tmg3900. 33¢mg30L LodoBby oyLodhm-
0ol 6oMHBMoz9bebgb: 969639h03nemo o ByomdmdoMmoggdol boboGmdmgdol moboddthmdemgdn, 3mdobool sbogmo
0060330 mAemgdn, 969Gmzghn3ol Lo30mbgddg dmaydogg 9dudgMmHgon o v390930Mo BGHOL Bo®mdmBowagbimgdn,
dbomgobe 89(36096Mmgd0, 3g00L BoMamBoggbemagdn, 0b39LhmEgd0, O0bhgMglgdymo bodmgopmgdMozo M-
30608030900 o dMAbAotgdgemmo LbgoEolbgo 33ux0, 13008385HM39mmdol dmdobtmymgdgmo o BotMdmdoco-
396emmdnmn mMgobmgdol 6gztgdo, goMmgdmb op3ol bozombgddg dmadydogg MmMaobodongdon, Loghmodm®mabm o
mbm&o mMgoboboEngdo, HmMAmMgdaE onbhgtMglgdymgdo o60ob gbgtzghnzol, Byoemdmadotoggdobes o Hgaymo-
©g00b Lozombgdom.
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5
332330L 330MMLMTMBNY

10

33tm930L dgmmEpmemmans BohmdmEagbomos m30b9dM030 O HomEgbmdMmn30 33¢mg30l dgmmeEgdom. 33¢mg30lL
06LHMHYIgbHgdoE o 39906083900 godmygbgdymos: Lodognm 33tmg3o, godm3ombgs, Rom®MBIo39dymo 0bthg-
309900, @Mm3YL-339903900, dgoMmgdomo 9bogmndo. HomEgbmdMmogn dmboEgdgdol dmbodmggdmeom godmygbg-
dem 0dbo MBeMonb-godm3znmbsol ggm®ds Google Forms. 33¢mg30b m30bgd®o30 3ma3mbgbho gobbm®ngmmo
Bm3YL-539903900b0 O 306m0b3od 0bhge3079900L Boho®mgdom. HomEgbmd®mngo godm3zombggdols o m30Lgd&030
9900mgo0l godmygbgdol dgggow domgdymo dmboEgdgdol bhohobhozn®o ©edydoggde dmbwo bohobhosn®d
30 maMmodgddo. HomEgbmd®mos o m30L90M03 33¢mg3080 dmbobogmgmds doomm 350-8cg MHgL3mbrgbhao.

Mgb3mbgbhmo 3MMEgbhymo 3obabogmgde:

300m300mbymmo 65% 0600b m0E3gbBoobho 333060900L MOBFIGMBeMgde. Lbgo 3608369cmmaobo bodoBby ¥ay-
03900 606H3MEa960embo 0600b 89800936006000: M300330MM39cMMB7B0L MOBFIOMBMgO0 — odbemmgdom 10%;
1939300 VbOEMOgEO MVBFIOMBMgd0 — odbmmgdom 8%; 969Magho3ob bo3ombgddg dmdydogg 9db3ghhgdo o
03900980760 6oL BoM3MBoggbemgdn (8om dmEob obomgodMe 3936096 gd0) — 5%; obo®mAgbo Mgbdmbrog-

Bhgdo (3900l Bo®mImMBoagbemgdn, 0639LhmMgd0/0086gL0L BotdmMBoagbemgdn, go®Mmgdmb o330l bozombgddy
8m3ydo39 MmM3aob0do30gd0LY o LOgHMOBMEOLM Vb PMbME®o MGMEEbods30900L Bo®mdMBowagbemgdn) — 12%.

6

JIZIIOMMIBGIM3ION3NL, 63636MN3N 30BNLY LI
6Y02'3M33MI3ISNL LITOMMIBNL MIZITNMIdNL
LYBIMOIIOMN3N LYBIJ3ION

3090m3 193 43994obobmob, 300 dmGmol bogoMm3zgmmbmeb, ghmoE 3waMmown gobgomo®mgdobmsol 17 doBobo
o0bobo. 39-6 o 39-7 808b9d0L 8gLododobow, 2030 Bemobmanlb Lodommagmmman: yzgme dmdomogdgl ybeo 3m-
Boglb Plogmmbm bobdgemo Byoemoa, oEYMmo b ngmb LobohoGymo bm®dgdo o YO ™ bgmdobobzrmdn Pbo
0gmb LENBgE® O MobodgMmag g9bgMHamdmabobydgde.

Lodomzgmmb 969Magho3nmo 3mmonozol ghm-ghmo 360836g9cmmaobo 3GomMahghyemo dodommymmgdos dm-
dLobyMmgdol boMobbob goyndsmodglgde o dmadbdodmgdmal nbhgmglgdol opge. Lodommmonobo dogmadol 3to-
630300 oE30m, PBGYB3gmMyMPomo Pbo ngmb dmBLObyMgdaL boMmolbo o dmALobyMgdol 30dBmEgdgmUbs o
dmdbdotmgdgmb dmMmob yhmoghommdgdol hgggmotmgdo.

2014 6emob 27 0360LL, gm0 3bMog, Logommzgmmbo s, dgmég dbémog, g3hm30330MLo s 93 Mm30lL dhmIYeo
9696mg00L 309Mm00b900L o dom 693t LobgmaBogmgdl dmMmab bgemo dmgbgMo ,,obmEotgdol 8globgd dgmobb-
8900b", GmAmob Mohoxogotgde 2014 Bemob 18 03emobl dmbgos.

oLbmEoMgdol dgbobgd dgmobbdgdom Lodo®mmzgmmmad vomm 39mMEgdYMgdy, Mogz0bo 306mb3Egdmmds goblo-
Bm3®Oym 30009080, ghod3mdM03000 ogobmmmgdnbs g3 m 3038060l 306MbIgdcmmosle o Loghmodmmabm bo-
806 mmgd&03 0bLh®YB9bhgdmob.

2016 Bemob 14 mdhmadghlb bgemo dmgbg®mo ,,9696039h03um0 gogMmmosbgdol ©odxyydbgdgem bgmdgztymg-
0oLmOb Logomzgmmb dggmmgdol dgbobgd” mdal, GmImol Gohogogn®gdoy Lodommazgmmlb Jotmmodgbhdo
2017 Bemob 21 030l dmobgobs. 8909800, 2017 Bemob 1 03¢moboob bodo®mm3gmm mAoE0dMYGMOE gobo
9696Ma9h039em0 gogHm006900L odxydbgdgmo bgmadgthymgdol bgmdgdzzdmgmo dbobg.
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9360 ™ 303006000 dbmEn®gool bgmdg3mymgdol bgmdmbgMomo o 969maghn3nm goghmnobgdodn gobgztoo-
69000, LodoMMzgmMM3 SOMM 39emMEYdIYMYdY, obobmMEogmmb Ggym®magdo gbgMmzghozol Lgdhm®do o bo-
@Yd39mo Royyommb gzem3ym 9696m39(h039m d080mmMob oobemmgdol. g3dhmdymo modgdmomydo 96963z 9-
00390 306mb3gdmmmdnl dmogomo 30Bob0o LodomPdm o bLogomm d98GgOBg g0dMmdol bgmmdgbymds o
080Lm30L FMbMIMoyMo o 3MB3PMgbhymmo Logdnobmdgdol goymge (9696Hz3m3mMa3060900L gowoEgdobe o
0bh®0dyE0ob boddoobmdgdol godmymazo (Unbundling) ggbg®ogoobes o 306mgdol bogddnobmdgdoligob).
bodoGmzgmmbo o 93Mm303806HL dmMmol sbmzo®mgdol dgbobgd 89mobbdgdolbo o gbghaghosnmo mobodggm-
dGMd0L odYYdbgdgmm bgmadg3GmPmgoedg dogemmgdnl mdaddg bgemdmBg&mob dggao0, bodommzgmma bozymodo
306mb3gdmmdol 93hm303806H0L 306MB3EgOMMBOLMOL Eoobmmmgdol 3oemEgdymgde vomm, Mo 969Mmagho-
30L LgghmEAo 3603369mM30b MR MMAgoLOE nMzoemalBNBgOL.

d9bodg 969Mmagh03mo 3039h0 dmoEos3L MM oMmgdhogobs o Lod Gggymogoolb: 2009/72/EC woMmadhoge
9emggdhmmgbgcmgool doo doBMmobomaolb Loghmm Bgbgdolb dgbobgd; 2009/73/EC omadhoge 36906030 godob
dogo d0BMobomzgol boghmm Bgbgdol dgbobgd; 714/2009 Gggymogos 9mmadhMmmgbgdmgoom HEMobLLOLOBMIO™M
3046Mm00L JugemBg od3900L dgbobgd; 715/2009 GggymoEno 0969360030 gobol gowodEgd Jugmgddsg od3zgdol
d9Lobgod; 713/2009 Mggymogos 9696g9h030L 3o6Mganm0MmHgdgmme MoboddmmImmdal booggbhmb (ACER) o-
@dbgdol dgbobgod.

306H39m0 o 3gmdg 969639(h039mo 3039(h900bogeb goblbgoggdom, dgbodg 9696 39h03umo 30390h0 doGMomo
g6omgool 0dobgzoemgdl dmdbdoMmgdgmms o33989, 9696M39(h03Ym 0086908 3mb3nMmgbinol godMmobe o
003MY3000909(m0 9H™361m0 JotMganmomgdgmo mMmaobmb Rodmyomndgoedy.

03mY3000909m0 oM 9z7moMmgdgemo MmMmgobml oGmLgdmds g3tm3o38060lL 306mbagdmmmdnl ghm-ghmo do-
Homoo dmmbmgbos. ©otMgdhnz9d0m ©O39b0mos, HMA3 ghm3bymo FoMgaymodmgdgmon m®mgobm ybro oymb
@Y6J30Mow, BobobLyMom o LOdoOMMgdMmN3zoE EoAMY300909mo YBYgde. WPbJE30YMo OTMY3009dMMAS
39mobb3mdl, Gm3 doGmgznmomgdgmo mMaobm ybwo oymb 6900b3ngHo bogobmm my 39Gdm méMaobodogoobo oy
006090090m00L 306H0Logob OTMY3000909eM0 O OO PO 0MgdEgl dMOBO0E Bomomgdgdl. goMo odobo, dob 39-
MLmbommbo o 396985396¢H8g 3oLybolidggdgm 306HgdL o b gooRbrgm bgdobdngMo Lobol LododMm 0bggtglo.
©0085(h900m, 3MY3000909cm0 o g37mM0Mgdgmo MEMaobmL 006038 MAMmMgdn o BoMmm3z0lL YGmgdol dgmbg 3o-
900 o6 YbY 0gdbgb 300306 J0momgdgdlL. domomgds o8 898mbggzodo gymmobbdmal bgdobdogt Jdgwgdob,
MHmagmog 89303 gbol Imobgbl do®mganmomgdgmo mémaobmb 30gM domgdym gowobyzghnmgdedy.

6 939m0Mgd0Lb 3080600 GH9anmomgdoo LoboMmamgdobe o dmadbdotmgdmmgdol 0bhgMglgdol op3e 9394bol g3m-
Bbmdn3n®mo gobzomocmgool 30869dmob dgLododobmdol gomgomolbobgdom. o8 308b69d0L HBGYL639mmyMGBOLMm3OL
8603369cmm30600, 309370 gdgmo oymb odmy 30009090, demogto o domomo 3hmggbombormoddol ddmby
mMgobm.

969639h030L LgdhmEob HgzmMoMmgdol bodommzgmmadn sbm®mEngmgdl 3mdoboo, MoE dgbodedolo bogddnobmonl
m039680900L goEgdol, hoMmoxrgdol ©oagbol, 0086Mgd0l dmbohm®mnbal, boogm Lozombgdol gowobyzghobo o
bbgo 3608369cm™M306 Lozombgdl dmoEosl.

99899h60 3o6mganmodmgdmol 0&mHLgIMdL gPemolbdmdl GmammE 3mmoho3n® ©o x0boblbyM odmy3nwgdmm-
00U, obg39 ®9ganmodmgdobomgol bogotmm 3md39hgbEngdobe o YRMYoedmLomgdgdol Jmbob.

30Mo 93mm303306M0b oMmgdhozgdobs, 9696a9ho3z0L bLgggmml Mgaymodmgdol doMomogo db3gdhgdo dm3gdy-
0o bodommzgmmb 306mbagdemmdsdn.

bodoGmzgmmb 3mbbhohygool 89-7 dybemol oMzgmmo 3bdhob ,3“ J39396dhob mobobdow, Lodotmzgmmb
900mmgl Lobgmadbogm ™mMaobmme goblo3ym®mgdym godzgdmmdsl 30939m3bgds ghmnobo 9696 z9h03ymo
bobhgdo, bmemm 52-g Igbemol 3o®mzgemo 3Pbdhob ,0" 939396dHob mobobdog, LodoMmzgmmb 3G98owgbho
30036 md0L Botzgnbgdom 306mHmodgbhl oboMRgzom BoMmywmagbl gHm3bymo doMmgzymomgdgmo mMmagobmgool
6936 md0bL 3060000 gdb.

969639h030b LggHmb Hgaymomgdolb doGomoe bm&mIshoym ©m3Yndgbhl Bocmdmowagbl ,969Maghozobe o
BgoemadmBomoggdol dgbobgd” Lodommzggmmb 306mba, MmAgmog bodommmgd®mag BoMmRAmL §dbol Lodotmggmmb
396mb3gdmmdodn g3erm3nl 3038060b LodoMMmMgdMm030 99dhgdol Bmmbm3bome gobomzomolBnbgdmom o obo-

dmgddg9g0moc.
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7
mIMXPI6MOMN3N 33XI3NL ILI3Io()

36Omgdhob godmamgddo godmzombym 0gdbo Lbgoobbgo Ldodbg oyohmEool Ggbdmbogbhgdo MdomoLowG,
990000000, 00mY30EOb O F3bgmoob. MomEgbmdMmogn 3m33mbgbhol dmogom 3gmml Botmdmoggbwo go-
dmzombge, MHmdmol doMomowo 0bbhG®Y3gbho ogm LhoboMHndgdymo 30mbgzoto. HomEgbmdMmngo dmbo3gdg-
d0b dmbodmggdmom 3odmygbgdym 0960 MbeMonb-godm3nmbzol ym®ds Google Forms.

$008380 godmozombo 240 MHgbdmbrgbho. 39bgMmymo Gg3tmgdgbhoEnol 3ymbom Joemgdo o 3030303900 momddol
0060000 093696 Bo®mImagboembo. Lododby vyohM®ool 83% oGm0l 30 Bemolb 8gdmom dbozMIM030 J0h9am-
600L. 3o8m30mbz0l BmbaBogmggdo Bo®Bmowzgbgb 398ga dbd3MOM03 $3303900L:

©003Mvds #1: bodn8bgy oyodmcmonl oboz0

40% 35%

3
30% 26% £

(2]
20% 17% 14% 3
. . . . )

(]
- ]
18-29 30-39 40-49 50-59 60+

obO3MIMN30 oo30dmbo

300m300bymmd 00mdgdol 97% PBomemabo 3obamegdol 8dmby 306H9d0 96006, bmemm Bomo dodomago b3gEe-
30900 3000060600mgdyemos 899009360060 o:

©003Mds #2: 0gbdmbegbdmo b3gpnoemmdgdn

m 9696 39h030b o Byogmdmo®moggool ob dobmob 303806 gdymo L3gEnommdd
= 93mbm3n3o o 3nboblbgdo

= 0)MH0oYMmo

= 308690 98060bLAHGOMYOS 06 Fobmob o303806H g0 Mo L3gE0oM Mg

= 93mmMMma0d d Jobmob 30330690 mo b3gEoommdgdo

= bbgoobbgo

M9L3mbrgbhgon BoGmImMmowagbgb 969Gma9hn30bo o ByomamadoMmoggdol bgdhm®L (gmagdhtmgbgmgool, 03ybgd-
030 godobo o ByomdmBotroggdol 3m330bogdn, 99L3gkhgdo, 3mBoLool ™obodIGHMAMYdn), M30:0m3doMhm3g-
mmOgdL, Pdomemgl LoLBogEgdeMgdlL, goMgdmb oE30l Lozombgddg dmdydogg MEMaoboBoEngdL o 0.8. godm-
300bymmo 65% 06006 M0o3968006¢h0 333060900L MbEIIGMAMgdn; Lbgo 360836g9¢cmm30bo Lododby $anxgdo
BoM3mg960embo 06006 3990093600600 1300830HM390MMBA0L M0603dMMIMId0 — osbmmgdom 10%; 3m-
80L00d0 vbeoE EOLJAgdYMO MVb6odBRMIMIdo — osobemmgdom 8%; 969GMagh03olL bo3ombgddg dmadydosyg 9d-
L39M(Hg00 O 83900930900 BEOL BoMBMBoa9beMgdn (Bom dmEMol dbogmaodMmws 89(36096M900) — 5%; obo®mAgbo
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©9L3mbgbhgdn (3900l BoMmdmBowagbmgdn, 0b39LhME®gdn/00869L0L BoMmdmBowagbmgdn, goMgdmlb oE3olL
Lo30mbgdBg BmBYJogg MEMZO60Bo30gd0LY o LogmMOTMEOLM 06 PMBbMGmN MM ZoboBoEngdol BotmdmBoagbemgdn)
— 12%.

badhmMBo Fdomonl bhosgob dobgz0m, Mmb Jomogddo godmzombymm Ggbdmbgbhme bobggzo®lb 8060373 smBemo-
060 godmEomgds vgal:

0030000 #3: Bgb3mbgbdgdol bodydom bpogo

» = 1-3 Bgemo
= 4-6 Bgemo
= 7-9 Bgemo

g = 10 6gomBg dgho

00300000 mM3gobnBongddn 03039070 3mBongdol dgbododobog, 8gbodmgdgmos Mgbdmbpgbhgdol oymae
Lod doGomoE 3ohgamMMoow: Hm3-896959MYmo, badyomm Magmmob 396935960 o 06Hgbgigdymo. godmzomby-
mmo 308030900 gobobomgdymos d98c9abontMoco:

0030000 #4: Bgbdmbogbdgdn mm3gobndogngddo o303303ema 3mBogngdob dobypzom

» (Hh™3-8969396mo
= bodyomm Magmmol 3969859Gmymo
= 0039693960
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8
83%94MIBN0NN 369X NBN

mmbo Jogmodoob godmznmbymo Ggbdmbogbhgdolgoeb domgdymo d9193900L dobgwz0m Hodgbodg Lo3gzobdm
®930 gobobobmamo:

1. 3M3NLNAOL LYT3NI6MSNL 8ILYLIG NEVMMANMIGIT MO

3m30boob Logddoobmdol 0EbmOL Mgbdmbrgbhme 96%, MoE 8ggbgdo 3mdoboob doboobo o bhMonhggosl, godm3zo-
obymmo 06mM30MgdIYEMB0L mbg oGm0l 893t9aboo®mo (5-Jymoobo L3ommol dobgzom, Lowog 1 oéob y3g-

moBg odomo dgg3olgde, bmemm 5 — yzgmoby domomo):

bgocemo #1: 0bgm@mdntmgdyenmdol omby 30dnboob doboobo o baGodggnalb dgbobyd

300b3089, 0y o LoJYomMgdgdawOb 0gdgb Mgbdmbgbhgdo nbgm®aoEnol 3mdobool Logdnobmdal dgbobgd, Jo-
Lybgdo 0bgym®BoE0nl dodomoo Byommgdol dobgzom goobobome 3980930 3MMEgbhYmmd0m (godm3o-
mbymgdl ghmeMOmymoe MGodwgbndg 3obybol dmbodgbs dggdmmm):

0030000 #5: 06@m®ddgool doGomswn 6ysdmgdn

54% >8% S7%
(]

W 390000 H Lmgoomymo Jugmgdo H Lydg30b 390-3396 0
B 139 30L B3goLoyd 33900 B boMgzmodm Mammgdn B g3emogMgoo
W boroMm d9b390Mg00 W Lbgo

33tm930d0 dmboboemg MgL3mbrgbhgdo 3mdobool Logddnobmdol dglobgd nbxmMmAdEnol doMomopow 0Mmgdgb Lm-
300myMo Jbgemgdowob, 3m3obool 390339600006 o FobdgNoob, goEnmgdom bozmgdow — LbogoMm dgbgg-
M 9000006 o LoMgzmodm Mammgdoob. oM 399mo Jomogdgdol dobgwz0m, doMomoo Lonbgm®asgom body-
oM gdgd0, MHmAgmmoe 99339mdomoi HgL3mbrgbhgdn g3bmdnob 3m3abool Logdoobmdol, ool dgdgao:
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©00360ds #6: mdnewabo, nbgxm®dogool doGomoon byommgdn
dg00

Lmgoomyto Jbgmagdo

b8930L 390-339M @0 66%

138930b Bg0bdYI-33aMwo
Lofggmodm fgmemgdo
RMOghgdn

LoroMm dgbggmgdo

Lbgo

0030000 #7: domydn, 0bxrm®ddgool doGomswon 6ysdmydn
390000 56%

Lmgoomymo Jbgmagdo 56%
boda30L 399-339M @0
b93g30L BIALdYF-330M 0
Lofggemodm gmegdo
RmMOghgdo

Loxofm dgbzgMgdo

Lbgo

©003Mvd0 #8: Jymonba, 0bgm®dogonlb dobomon 6yshrmgdn

39000 65%
Lmgoomyko Jugmagodo
138230L 890-330M0
182300 Bgaboygd-339M0
Lomgzmodm Mgmmgdn
RMOghgdo

Logomm dgbggtgdn

Lbgo
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©003Mvds #9: dgbgme, 0bgm@dsgnnl doGomon byommgdn

09000 61%
LbmgoomyMo Jugmgdo
138930L 30-3396©0
138930L BJ0LOYT-33aM0
Lofggmodm Mgmemgdo
Reoghgdo

Logomm dgbzgogdo

Lbgo

6mmAdh0xm-bddommegdMagzn 0380l (3mBobool Eowaa60emgdgd0 o FooByz9hoemgdgdn) EmEbOL m3e-
mboB®mobom, 3m3obool doGmganmodmgogmo odhgdol dgbobgd 0bgm®Bntmgdymmdol mby do®omoom godm-
0®hgz0o Lodyoemm BoR39690¢mgd0m (5-Jymoobo b3omob dobg3om, booE 1 oMol yzgmodg wodomo dggzobgde,
bmmmm 5 — y3gmoBdg domomo) o godmoyyMgde 898wgaboodoco:

bgocemo #2: 06g@mdncmgdyenmdnl omby 3mdnboob dségayemodgdgenn ogdgdnl dgbobgd

300m30mbymmo oobemmgdom 80% dbogm ©3090L 3mBoLool mAoEOMYGM 390339MLO /06 B3gobdyd 339Modg
93630 3306080 ghmbgem 80063, bodbemggdal gogbmoal bobdoMyg 308m30mbyem GgL3mbrpgbhgddo:

©003Mvdo #10: bgdgzob boobenggdol 3036manb bobdokyg

= domoob bdoMmo
= 330M0d0 gfhmbgm
= boghome of g3bmos

16
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2. 3M3NbNNLOI3NL 3N3VMOI3Y

©9L3mbgbhgdol 3mdobool dgbobgd 0bxrmMmBnGmgoYEMO0l EMbOL oboagboE oldym 30mbgedy, dodotmog-
696 oy oMo 0bobo 3mBobool, 3G MEIbHYMmOE 3obybgdo goobobomeo d99wggbonto: osb — 27%; oMo —
73%. 9939 00bob0dbo300, HMB gb MOBOGOIMEMOS VTObOLEVMIdgMMos Mmbogg bodnBbBYg Jogmagobmazol.

d930mb3g08g, my GMmIgemm ybygool 80d8oEmmo396 Hgb3mbrgbhgdo gemgdhhmgbgdmgonl, 09bg0&ogn godobo o Byo-
m3m3oMmoggdol botobbob, nByzghmdol, dmaLobyMgdol 3m3gMHEoymo bodmobbobo o ylog®mbmgdol Lozombgd-
89, 3obybgdo gzodemgsl 899098 dmbo39390L:

0030000 #11: dndoGmgzs Hmdgemndy y36ygdobmgzol

36%

W LgdggL

H 03000080Mm39mmdol

H 93mbm3030Lo o daMon 3ubznmomgdol budobolGmmL
B m039bB0o@ 3mad3vbool

B oMEgmmobmzol of doydotmomogl

3oto 030bo, ombbndbogns, G™MI MmdomoblLy o dzbgmedo GgLbdmbgbhgdo y3ghgbBommop dodoMmmoggb 3m-
30boob — godm3ombymmo 43% o 46%, 89Lododobo; bmmm Jymoobbo o domyddo M30mB3oMmM3g9emMdL
mMaobmgdb — 41% o 35%, dgbododoboo.

300b3089, my 30L 30806H™0396 B0obob 0bBMOYEMgONL, gmmgdhGOmHhgdbo3nc 090390006 o 30380690 Jmbgd-
03 00390m06 d0dohmgdom, Mgbdmbrgbhgdds 989z 3oLybgdo gobgL:

0030000 #12: dndoGmgzs Hmdgemndy y36ygdobmgzol

50% W bgdg gL

H 0030008300 m390mMmo0L

23% H 93mbm3dngolbo o dghowon
89630m0M700L LvdoboLEMML
16%
B mo39bBoo® 3mad3obool

5%

3% 3%

H Lobodommemm

0mbob0dbog0s, MmM3 MHgLl3mbgbhmo bobgzo®mb 08 Lozombgddg oMogobmgol o6 doydodmogh, mydzo Rodmm-
3em0emo P6yg0900006 Mgbdmbogbhmo yzgmodg owds bobomds dndodmme 3mdolbool.
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3. 333YMBNJdd 3M3NLNNLOI3NL 3N3IMOI3NL 3ILI3ND

M9b3mbgbhgdo, MMImgdbog Bondodmogm 3m3oboobmaol, odpgot dgwaal d9dwgagbon®mom ox3olgdgb (5-9y-
0060 b3omob dobg30m, Lowog 1 0G0l yzgmodg odomo dgmobgde, bmmm 5 — gzgmobg domomo):

bgoemo #3: 3gdogmarnengds 3mdoboobmgol dodoGmmzalb dgwggnm

08 ©gb3mbrgbhgdlb dmob, 30bog doydo®mmogh 3m3oboobmanl, d0mgdyem godmEamgdsl 43% og30Lgdlb dogmoob
30030, bmmm 27% — 3o6go.

(3939790 Jomogdgdol dobgezom, 3mBoboobmazol dodotmgzom 380ymgomgdol oh39690emgon dgdgabonto
300moyymgoe:

mdngvobo (3d0ymnr0emgdnb bzoems)

47.5%

00mydo (3dogmxnemgdal bzoemo)

68%
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Jamoobo (3d0gmanemgdal bzoemo)

32%

dgbgmo (3doymamnergdob bzoems)

29% 29%

4. 3M696N0IMoY 3M3ANLNNL LMBNLANIOdIBLY LY dION3MOIdAN

300b30l, doymoom my oMo HgL3mbgbhgol dmbobogmgmds 3mdobool dogéh mEMmazobodgdym 3mbygMgbingddo,
36Mmgdhgddo ob 3GMa®modgddn, godmazombymmo momddolb 70% 3obybmdl, Gm3 o doymoom. odobmoboagg,
md0emobdo gb 308G Bozmmgdoe — Iodomoddo godmombymmo 40%-3g dbgosbo godmEomgdo 3dmboo,
bmmm bbgo Mggombyem 3960 9d30 dLgm M®bobdngdgddo dmbobomgmo MomEgbmde 8go0a90bL 5-15%-b.

®o3 d99bgdo 30mbgol, Boymoom my 9Mo Mgldmbgbhgdl dmbobomgmds 3mdnbool Logotmm bbmadgddo bbgowo-
bbgo Lozombol gobbogmgzolbol, Bom dmMoL MBmonb m&Iohdo, 3obybgdo 898wgzbonMmow goEobobommeo: oob
— 35%; 060 - 65%. 08 3900b393080, 3039070 OEIINMO O YoMOymBomo 3oLPbgdol MoboGoGmEMIS Yobmm-
300900 606o 30mbgol 3oB396909emb. 98 8g9dmbggzodoi mdoemobdo 3LgogL oJhozmogddo Ggbdmbrgbhgol yym
bdoMo 3oymoom dmbobogmgmds (45%) Mgaombgdobgob gobbbgoggdom (10-20%).

5. 3ManNLNNL YMIIXBXNIMN V630MNBIBNLY LY I6IMBION3IXN LATOMMNOL
LNILXIJISNL 3OB6MBY

69b3mbgbhgdoL 3oLnbgdo 300b3089, 936MB0E MY 96 O BBIB© bdnGow 936MB06 0B 3Mobool 3630~
00033900, 390093900 oLy 3oobobogmeo:
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©003Mvds #13: 3mdnboob yemzgebevoyto s630M0dgd0b gogbmdo

n 30
LINON

= 5MOLMHMYMBOMO©

33093090 dmbobogmgmo 27% g3bmodo 3m3obool vbgoMm0dgdl, bmmm 44% — o&mobGmHymymBomo.

00 godm3zombym HgL3mbrgbhmo 3G mEgbhmo gowobobomgde, HmAmgdoE 93bmd0ob gmgdh®dmgbgMaghozol,
096906030 godobo o Byoemdmdomoggdol Mganmodmgool bgdhmE®gddo Lhohogdl, 33cm9390L, Loobemggdl, s&ab

d9000930:

©0o3Mvds #14: 96963900339¢m0 bggdmeob boobenggdal 3o36m0

| ] 30
oMo

5 093000000

300093 96Om0 300b30 Hgbdmbogbhmo nbgm&®Intmgdymmdal dgbobgd gbgdmpes MoomaooEgdel gmgdhtmgbyg-
©390h030b, 076906030 gobBobo o ByomImMTotoggdol M9ganmndmgdol Lo30mbgdmob o 303806 gdom. godmzomby-
g0do oLy P3obybgl o8 J0mbzol: oob — 30%; o&o — 70%. gowoEgdolb dgbobgd 0bxm®doins y®™m dghow
39mbgom Mgb3mbrgbhgdl mdnmobowob o Jmonbowob — 39% o 22%, dgbododoboc.

6. 3390BVN3VBNNL V3INIdY

33tm930Lm30L 39800930 LOObHgEMgLm Lo3ombo oym, BoyMEom MY OGO HgL3Mbrgbhgdl dmboboemgmods gemgdhHm-
9696ma9hn3ol, d9bgdMn30 3odobo o ByommImotoggdol Mganmn®mgdol bo30mbgdmob o303806H9d7 M 330tm0g0-
30(300L obOBomgdgm 0ghn3mdgdda. 3oLybgdo obg gobobome: oob — 29%; oGo — 71%.

mmbogg Jomogdoob godmznmbymo Ggbdmbgbhgdol vdLmmMYHYG PIMO3emabmdsl (95%) by, 8gho bgm®-
30300 O 3390030300 doommb gemgdhHmgbgdmzgghnzol, dybgdthngo godobo o Byomadmadomoggdol Mggymo-
9000 LO30MWbgdMOb 303806 gd0m.

8930mb3g08g, My Go LIoMEgdom godm30mbymgdl d76906M030 godobo o Byommdmotoggdol Mgaymotmgdol bo-
3000090006 03038069000 3gho 0bgmME®ToEnobo o 339(M0R030300L oM gdalmgol, Mgbdmbrpgbhgddo go-
dmy39L 8980930 3G0omGohghymo dodommyemgdgdo dgbododolo 3G MEgbHhIYmo gobobomgdom (godmznmbymgodl
9OnOHmMYmoE GHodgbodg 3obybol dmbodzbs dggdmmm):
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0030000 #15: gebobo o 33doemognzognal sbodo@emgdgemn sgdnzmdgdn

74%

W $Mgbobggoo H bogrofm madi0g00 H 3mbxygMgbingdo
H LoobgmmIvgom 30d30bng00 M 3MogEoznmo gbodzzmgsn Lobgmddmgobgmmgoon

B 3mbLogm@Eobgo

300m30mbymgdl dmEob 3meEboby o 3300m0x030300L SboBoMEgdmoE yzgmodg 3m3ymotymo 306M0obio
dm3mAbroo L3gEnomndgdymo HHgbnbggdo. Lbge 8608369cmMmMm306 og¢hn3mMAgAL dmol Ggldmbogbhgdl gbobgdom
3mbgygtmgbngdobo o bogo®m mgdingdol dmbBymdo.

7. MJIBZINMISNL LYH3NOIbIABN

330m930L oMzmgddo ghm-ghmo y3zgemodg 8603369mmazobo mgds ogm 0d0L ©oEagbs, My gmgdhHmgbydgg-
th030L, 39690030 godobo o Byomdmdotmoggool Mganmomgdol Gmdgmo boznmbgdoo Ggbdmbpgbhgdobmazol
9o 3G0mMohgh o o boobighgbm (godm3z0mbymgdl ghmbOmymon Modwgbndg 3obybol dmbodgbs dggd-
mmm). 30Lybgdo gowobobommo dgdgabontoco:

gbGoemo #1: gegdd O mgbghgadozol, 496906030 3080bo o byoewdmadsmoggdob Myagyemakgdal bogonmbgdn
36omGo@dgdgdnb dobyozom

1 | M93ymomgdol domomomo 3M0bEndgdn o 9dmEvbgdo 38%
dmabdoMmgdgmmo 33mgdg00L oE3Y, IMmAbobymgool bomobbol bLEVbOME]00, o

2 36%
domo 3Mogd@nzodo godmygbgoo

3 | 9b9Mag®03nmo 00Bbgbo 33%

4 | bogofoxm Mgaymomgdol 3006303300 O dgommommmanyto Logydzmagdo 29%

5 83030b0fomgdgm JugmBg doghmgdy, boddmogmalb gobmwo Ludomydm doBMmab 28%

Lydogd@OE MggobEmoEos - Jndfmegdmol omhggzo

6 | 969M393030L0 O Hyomam3omoggonl bgg@mmgool domgaymomgdgemo homhmgdo 26%

7 | 969603330390 0086900 O FOM0 MOdIMOMOTOE0 26%

8 | gmad@tmgbgtaonnl doBoMma 25%

M93momgoomo bgd@mmgool domomoo 3oModgGMgdn, Godmmmans o bydo-

996900 036906030 gobol bgg@mMadn 9%

—
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10 | BoMmoxgdob domgzymomgdgmo dyoodo 23%

11 | dybgoMogo godob dodomo 20%
Pgomdmaomoggool LobEgdgdol dgiolgdol 3Modgmoydgdo o LGMOEIa0MmO

12 18%
©0039330Mg00l 3M0bEn3g00

13 | dmggdol bmMds Gomoxdo 18%

14 M939m0Mgdo0 bgd@mMgdol doMomoo 3vMmodgEMmgdn, odmmmand o byodo- 14%
3369060 gaddMmabaMaaB30L Laddm®do
0063 9MgLgdnmo AboMmggdol Mmemo o B7YbJE0g00 Hyomamadomoggodol

15 14%
Lgg@mmdo

16 | bg@m omMmopbzol LobEgdodo dmbohomgmdo 14%

17 | bogdnobmdab v3EMMoBOE0Y 10%

18 | yggmo hodmomgmomo bogombo 24%

3oMo Bodmmzmomo 0gdgdobo, 33emg3080 BoMmyem Hgldmbrgbhgdl dggdmmom dommgol Loby&dagmmo bo3o-
®mbgool godmymgo, Mmadgmme dgbobgdoy dgho 0bgm&dogool domgde bydwom. ogodbomgdymo 3obybgdol
LobdoMmob dobgz0m, gb Lo300bgd0 oYM 6 doGmomoE demm3o0:

1 — gobobemgdowo gbghgons, dobo Hmmo o 396GL3gdho3gdo;

2 — 96963900390 30630, 3obo Logddnobmos o M3gHndmgdol bmMBohoymo m3ndgbigdo;

3 — 9m3Loby®gdol bo®molbolb vdomemgds o YbogHmbmgde;

4 — Byemob Ggby®Lgool doGmm3zo o 9xgdhoobo Mgaymotgds;

5 — qobgool ®ggnmotgde dodomBdy;

6 — 969Gm3mMEodMY30009dmmd o 969Gmam3mmohozol 3Gom®mohghgoo.

8. 3M3I69IMN 3aMALYbLIMIBNL ILILId NEAVMMIIBNNL dY3LILIIXN
3MMPIION *303#

M9b3mbgbhgddo obgsg P3oLybgl ®odwgbodg 30mbgol *303#-0b byMzobolb dgbobgd. 306H39tmo 30mb3o 0ym,
036mdEbgb my oMo 0bobo ghm ImohGmEmIodg oMbgdym, 3MAPbommycmo dmdboby®mgdol dgbobgd nbgym&doEnol
08bobggmm 3GmEYdHL *303#. mmbogg Jogmodolb GgL3mbogbhmo YaMozmabmdobmgol gb bgezobo 3bmdamo.:
©0ob — 75%; o6o — 25%.

89mg 30mbgo 9bgdmo LEbEME®ToE0mM Lodyommgdol, MmImabaoboi 33cmg30l dmboboemggddo dgohyaglb ¥*303#-
ob bgtgz0Lob dgbobgd, yzgmodyg gogdmEgmadymo 3obybgdo oym d93ga0:
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0030000 #16: Mo bodyoemgdndom ogzm Gybdmbrpgbdgdb nbayemddspno *303#-0b bykz0b0b dgbobyd

41%

W Jg00 H bLmEgoomymo Jugemgdo H My3moudgodo
H bgdg30L 390-339M©0 H 193930L B¥goLoyd 33go M LoroMm dgbzgmgodn
B LodbobyMo

300m30mbymmomgol *303#-0b Lg®30LoL dgbobgd 0bgMGBoE0ol Bmogzod Byo®mmgdl BoMmamoggbgb Lmpne-
my®o Jbgemgdo o 3m3obool 3903396 0.

3930mb3089, LOMagdMMOgb My oMo 0bobo *303#-0b LG 30L0m, MMbogg Joemogdob doEbmatmgdemgdds P3obybgl
00mgddob ghmbonto: Mgbdmbrgbhmo oobemmgdom bobgzoMmo LoMhggdmmdl o8 dmabobyémgdom, bmem dg-
Mg bobgz060 0b o6 LoMggdmMAL, 06 o6 993L 0bgymGmBoEns dmEgdymo Lgdmzobol dgbobgd:

0030000 #17: *303#-0b bg6goboo bokggdemmdo

m ©00b
oMo

® o 30943L 0bxmMIvE0o VMbodbymo Lgtgoliol
JdgLobgo

*303#-0b bgM3z0b0m IMLOMZgdMmg Hgb3dmbrgbhgdl obgag oyLbagh dg3ombgs, my Mmagme dgoxoLgdwbgb obobo
30m9dyemo dmabobyMmgdolb bo®molbl. godmznmbymms osbmmmgdom bobgzo®mo (52%) dommoob 30Mgow vg3oLgdl
03 bg®30LL, 25% 30 — 306MgoE. ObMAgBo 3oLybgdo gobobogmes 898gabo0Mmowm (5-9mosbo bzommol dobgo-
300, boog 1 oMol yzgmodg odomo dggobgde, bmmm 5 — yzgmodg domomo):
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©003M0do #18: *303#-0b bygkzobob dg5b9d9

52%

300mb3089 ,*303#-ab Lg®30L0b 3M3PmoMmndogndl Mmam® 90833500 M?“ (300mbzo6HT0 o3Mb36Y-
Hh9dmo ob oMb, my HGmagmo bydogdholb BbGHoEob 3MIPmomodogos 0gymobbadgds. 0g3ymobbadgdo Bmgoom
3m3ymomodogool Lozombo), mmbogg Jogmodol dgdmbggzodn ombndbymo Lozombo oA3969dL yBGH® Lodyomm
8mbo3gd90L (5-gyemoobo Lzomolb dobgwzom, Lowog 1 oMol yzgmodg wodomo 8ga3obgdy, bmemm 5 — y3gmodg
domomo):

©003M0do #19: ¥303#-0b byg@z0b0b 30m3yeo608o300b d300b900

38%

9. dnMOmgmadhdmboagy®@gdol ddgbgdemmdnb boznmbo

3039 demm30L bobom godmoym dodmmgmgdhOmboway®gdol 33969dcmmonl mgdohnze. 33¢mg30L dmboboemg-
900 o7L3gL 30mb3z0, MY MHodgbow 3608369¢mm3bo BooRboom dom dnEMmgmgdh®mboa®gdal 33969dmm-
d0bm3z0L 30OMMgLYGLYdEL dm30bgds J394bol gbgMmgmybogmmbmgdol PBGYB3gmLogmEo. HgLdmbrpgbhomo
30bybgdo gobobogmes 89809abonMmo (5-9yemoobo b3omob dobgwzom, boog 1 oMol yzgmody odsmo d9g3o-
Lgdo, bmemm 5 — yzgmobyg domommon):

©003Mvdo #20: dnmmGmgbymdlbydolb smznlbgdolb dbodzbgermdo J39y60b 96963m3bogzembmgdnbmzal

78%
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mIMXPI6MOMN3N 33XI3NL 3ILIBIL 30aM3XIBNT
d0MN0NIPN OI6LI6BNIBN

3m30boob LogdB00bmALL 0EbmdL GgL3mbogbhmo 96%.

HomEgbmd®mozo 33cmg30lb 8900939000 BomdmoRnbo 3mBobool dmaboby&mgdoms o Lgdzobgdom 38oymago-
gool domomo 903969090 — 70%. pbo om0bndbmb, ™3 330mg3080 dmboBoemggdol oo boboemo
m033968006¢h0 3m33560900b BoHdMBOZgbMgdn oM0ob (dmdgomodggdnl/dmabdotmgdmgdal 380ym@oemgool
©mboL dgbbogmo 0mbodbymo 33cmg30L Logobl oM BomIMmoagbo).

3393080 dmboboemg Mgbdmbrgbhgdo 3m3nbool Logdnobmdol dgbobgd nbgm&BoEnol doMomowow nmgdgb
LmEoomyMo Jugegdoeb, 3mBobool 3903396000 o 3oL3gEN0L. oEnmgdom Bo3zmgdowm — Lojothm
d9b39006900bo o LoMhgzmodm HymMmgdnELb.

Bm®Boh0ym-bodommmgd®mngo do80b 3MEbol Mm3omboBMmobom, 3m3obool doMmgzymomgdgmo odhgdol dg-
Lobgd b MGHB0MmgdYEMMANL EMby doMomooE Lodyomm doh39690emgdom godmotmBgso.

9mgdhmmgbgdgoonl, 076906030 3oBobo o ByoemdmBomoggdol boMmolbob, P6yzghmonl, dmabobymgdol 3m-
9963090 boMobbobo o ylog®mbmgdol bozombgddg mdomoblbs o dbgmedo Ggbdmbepgbigdo ydghgb-
Bogmo 308060396 3mBobool — godm3ombymmo 43% o 46%, 89Lododobo — bmmmm dymooblbo o
0001830 M300830HM39cmMdOL MMZobmMgdL — 41% o 35%, Jgbododobogo.

80060b 0boBmoy®mgdobo o gmgdhembhgdbozum odh0390mob 039380690 JmbgdMng ©o390meb dndo-
H©0gd0m 0mbobndbogns, MM Mgb3mbrgbhmo 50 3MGmE3gbhL 03 Lo3znmbgddg vGMmO30LM30L o6 Boydodmosl.
0mb0dbym Lo30MbMOb o303306Mgd0m Rodmmamomo 1BygdgdnEob Mgbdmbogbhmo yzgmodyg wmowdo bo-
Bogmdo, 23%-3o, 3080Gmo 3m30Lool, 16%-00 — 0300330MM39cmMdOL. Mgb3mbrgbhmo dbmmme 5%-3o
80806 mo LobodoMMNEML, bmmmm oboMAgEAd 6%-30 — Lbbgo ybygdgdL.

33093090 dmboBogmgmo 27% 9(36m0o 3m3oboolb Bemoy® vbgo®ndgol, bmmmm 44% — sMobGmymymanmo.

mmbogg Jomogdoob godmzombymo Mgbdmbrgbhgdol ddLmmYDG PIGO3emgbmdsl, 95%-b, Ly®dL, dgho
06gMm®Bo300 O 3300030300 doommb gmmgdhmgbgMgghozol, dbgdtogo godobo o Byomadmdomogg-
0oL ®ganmo®mgool Lo30mbgdmob o303806hgd00m.

300m30mbyemgdl dm®mob 3mEbobo o 33000¢3030300b dbOBOMEM gAML Y39tmodg 3Mm3Pmotymo 306M0oben
omAmAbro L3gEnomndgdymo hMgbobgagdn, bbgo 83608369emm306 vdhogmdgdl dmEol GHgb3mbrpgbigdl gbo-
bgdom 3mbxg®mgbingdobo o bogoMmm mgdEngdol dmbymdoe.

9b3Mbgbhmo odbemmgdom bobgzo®mo botagdmmol *303#-0b Ly®30Lom, bmemm dgmg BobgzoMo o6
06 LOMZgOEMAL, 06 06 093L 0bGMEToE0o dmEgdyemo Lgézobol dgbobgd.
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®300906030 330mg30 gobbm®mEngmEo 4. MdagoLol, d. domydol. d. Jgmoobobo o dEbgmal 3ybogadomoatghob
Lbgoobbgo LodnBLY dPoHMGNoL BoMBMBOWZ9bmMgdmMob. oMbodbymn 33¢mg30L BOMHZmgddo gobbmMngmo
10-0c09g dgb3goco.

Rm3PL-5390300 mGIohdo obznboo BoMododmmo Bobobbot 89338039090 bowobzybom ggadol dobgzom. o3
9900mob godmygbgdom dgbodemgdgmon gobo bLodndbg oypohmMmonl gobBymdgdobe o EEIM3000907cmgdgdal
dgLbogmo boz3zmgzo bozombol dndotom.

330m930L gotamgddn 8909dbo Hodgbndg Ym3YL-331%0. Y6 90b0dbmb, H™3 Ym3YL-331x30b dmbobomgme
8bGoob godmnzzgmo 33¢m930bodn domomo 0bhgémgbo o 3G mEgLA0 Rohmymmmdo.

9m9dhmmgbg®mzgnhozol, dbgdM0z0 goBobo o Byomamadomoggdol bgghmEgdal Hgaymotgdol bozombgdobs o
3™30Lo0b bogdoobmdol dgbobgd N6BMMAnMJOYM MO0l EMbOL obopagbow, Bm3IPL-339530L BoOIMBowz96-
mgdobmzol 89mo3089dem 0dbo 898wgg0 doMomogo Lozombgdoa:

® 30930, MY oMo 0bgMmE®Io30o 3m3obool bogddoobmodol dgbobgd?

® 303, My oMo 0bPMGIoEnd H9znmoMmgdymo 3m33060900Lo o dom dogh Jgdmmozo890ymo bgzoLgdol
dgbobgd?

* 03960 boMhm 0bxm®MInMmgdymn H933motmgdol Lo 30mbgdmob o303d06mgdom (Hodgbow 39MgowE 03-
bmdm dmgowom bgdhmemol dotgaymodmgdgm RoGAMU, ,Logomm do8&ob BglgdL”, Boghmgdol 3GhmE3gEy-
690L, 306mEgdol bgmadgMmyymgdol gogm®magdol 30 mogal, ,dmabobyémgdol botabbol Bgbgdl“)?

* 3ma30y4g300 3m30boobmzol dodoGmmzal Lozymot godmEomgdody;

* dma30yg30m Lodngg bgdhmEo 3m33060900b LgEz0Lgd0m LotMagdemmdOL Lo3MO® godmEEomgdody;

* Bmagoo dgoxobgm bobgmadBogm o 396Mdm MMaobodoEngdol dmabobytmgds o 8goodmgm 3moboobo o
6 939moMmgdymo 3:m83060900Lm30L dodocmmzol 89w9z9d0;

® 3030 My 06 06PMGHIOE0d 9hm ImmohGm®modg 0GHLYOYMmO, 3MBYPbomyMo dmALobyMgdal dgbobgd nbgm-
®3o3300L 03bobzgmo 3G mEYdhHoL, *303#-0b, gbobgd?

° 30930 oy 060 *¥303#-0bL dgbobgd 0bgymEBoE0s o Mo LddYOMgdgdnELb?

9emadh®mgbacaaho3ol, 396906030 3oBobo o ByomBmBaMaggdol Ladhm®do Mgagmocgdol boznmbgddg bago-
0903000 aLI©39600 Bm3nL-537830L BmboBomgmomzol dgmogzo89d9cm 0dbo 3980930 Lozombgdo:

* 3093, My 0Mo Ly®Mzomo, gemgdhmmgbgdmaghnzol, d969d6030 godobo o Byomdmdotmoggdol MHggymomgdol
LO300bgdMb V3038069000 Boommm 3gho bGP METoE0S O 330000303007

* gm9dhmgbgmzghozol, d690Mog0o goBobo o ByomamadoMmoggdol Mggznmomgdol bo3ombgdmob o303d0-
69000 3900 06gmGBoE00LO O 33000 030300L BoMEgdolmzal Mo Logotmgds gogzm?

* gm9dhmgbgmzghozol, d690Mog0 goBobo o Byomamadomoggdol Mggnmomgdol bo3ombgdmob o303d0-
Mgd0m (HE9gbobzgdol LognMmgdol dgdmbggzodo Mol nbyMzgdwom?

* gm9dhmgbgmzghozol, d690Mog0 goBobo o Byomamadomoggdol Mggnmomgdol bo3ombgdmob o303d0-
69000 bmd o6 0byM3900m 0bgmoby&Hgbmzob htrgbobggdL?



27

9magdhmgbaMmaadhngnL, 99690Mngn godabs s BYsmIMBamaggdnb bgdhmmBn MYaymnmgdnb boznmbgyddg NbBMMINMYdYMMINL EMBAL s LagnMmgdsms 33ma30L 8gwIagon

* gmgdhmmgbgmgghozol, d9b6gdtogzo godobo o Byomdmdomoggdol Gganmomgdol bo3ombgdmob o30380-
9000 3Modhozymo gbod3zzmaggol d993803900L 8g8mbggzodn Gob oby&mggdom?

* gmgdhmmgbgmgghozol, d9bgdtogo godobo o Byomdmdomoggdol Gganmomgdol bo30mbgdmob o30380-
9000 39¢h0 06gmGToE00L Fomgdobo o 330tmM0x030300L 03omgdol Mo bo3ombgddn obyézgdom?

* gmgdhmmgbgmgghozol, d9b6gdtogzo godobo o Byomdmdomoggdol Gganmomgdol bo3ombgdmob o 30380-
9000 Lobgmadm3o69emmL dggabolimob o 303806 g00m Mo Hg3MmIgboEngdl gogznbgzwom?

e MHmadgmo Pbygdobmzol dngododmogm gmgdhmgbgManol, dbgdhogn gobobo o Byomdmdotoggool bo-
Mobbob, P6y39hmd0l, dmabobycmgdol 3mBgMEoymo botabboby o PuoxmHmbmgdol Lozombgddg? gogzodoo-
9o mJ3960 godmEoomgodo.

e MHmadgmo y6ygoobmzol d0gndoMmmogzm gmgdhhmgbgmgghozol, d6906m030 godobo o Byomdmdomoggool
80006 My gdom B00bol 0boBMoyY&Mgdal, gmgdh®mbhgdbozyd 0Jh0390mob o303806H g0 m Jmbgddog ©o-
3900006 308060900807 gog30800mHgm mdg3960 godmiwmammgdo.

e gbhm IMmoh@m®mIodg omLgdImN, 3Mm3Pbogmydo dmaLobyMmgdol 8gLobgd nbgm®aopnol odbobggmmo 3G m-
©y9hob, *303#-0b, 3mLbobyMgdom LoMagdmmdm? gog30dnotmgm mJd3960 godmEnmgds.

e *303#-0b dmALobyMgd0m botMggdmmdol dgdmbig3odo, Gmagm® dgoxobgdm dmabobycmgdol botobbl?

° MOmgm® Jgogobgdom *303#-0b Ly®3z0LoL 3Mm3IPMoMmodogool?

11
0130b3dMN3N 33XI3NL 3V6bMMBNITIGNL IPIBIP
309M336N() dNMN0NVLN 313630300 LY OI6GLI6BNIdN

Imaddmmgbgmzghnzal, 036906030 3odobo o byomdmdamaggonb bgdhmmgdol M9a33macmgdab
bozombgdolby s 3mdobool LodJdndbmdob dgbabgd nbxymGmIaMgdymm®dnl EmbAL m3dembadMabom
3%9m0339m0 d9d930 doddmmyemgdgdo:

® 33093980 dmboboemggdds ombodbgl, GMI od3m 3MA0boolmob PYOMogHMMINL dogmnob 30Mmgo godmwo-

mgdo. gmzgmmazol LEMOYOE o FobmHnzo 010gdgb LEYMymPoM 0bgmE®IoEnol o og30 dgbodmgd-
MO0, Pdgomme 89b3wbgb 3m3oLool v3oMmohol BomImoagbemgol.

° 306bo3nm&mgdom godmoym o bodo goglge 3mdobool Hmmb bgghm&do, obg3g o®0bndbs dmbobmgmodsbe o
m033968006¢) 3m3306090L dmEal 3m3obool, HmgmeE domobbol odiE3gemonl, P860dzbgmmagobglbo Gmemo.
008 db&og, Imbobomgmo dmbod&mgdom, 3m3nboo Pbe gEoEmL Mmog30L0 03 Mmool dghow IM3PYmocmndgdob.

* dmbobogmgmo Bobogmolb 3096 om0b608bo, HMY oo 3gmMbEom 0bxmmMMBoE0d L3NG YGMgogdal dgbobgd,
™90, 3000 98G0m, 06 oMLgdMBL 0bPMGHT0Emgd ML bomobopm mby MHggzombado dbmagtmgd dmadbdo-
M909mmo dmGob. dgbodedobo, domo o8G0m, bodoMmmo dmabIoMmgdgmme 38oymgomgdol mbol dgbbo-
3o, LObEMEMToEom 30830600L Rogotgde Hggzombadn Jzbmgmgd dmabdoMmgdemgdmob, Momo o, dnommb
LOMObOEM NbGMETo300 BMZMME M3000m0 PJRMYOgdol, obg3g 3MmIPbom Mo LoBoGmIMgdol FommEgdymmg-
0900L MomdOBg. dMbBOBogmggdl dooRboom, G™A o8 db&og 360336g9mm3zobn Hmmo Hbo dgobOHYmL dom
dmM0L 90g0mmIM030 M300330HM3gMmMA0L MEMZobmgddogs.

® 300m3m0bo gemgdhmmgby®mzgghnzol, 076906030 gobdobo o Byomdmdomoggdol LgdhmMgdol Gggymo-
©g00L Lo30mbgddg 0bEPMOHBNGMGOYMO0L oMobo3FoEM0Lo EMby ©EaNMMIM03 M30:033oMM39emMmMIgdT0.
dmdomodggoon, gobbozymmgdom hggzombgddn, goby®Bggmo 0dobo, oMol my oMo bozombo omBNdbymo
8000601 gd0m 03003300 M39emmd0L 3Mm339(hgb30o, 3080M 0396 M30:03oMHM3gemMMINL MEZobmgdl.
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9L3Mbgbhmo bobomol oBMom, 3330600l Fogt dmALobycgdal boGobbol oM mazgzel dgdmbggzedo, 3m-
d0boo d90moggothgmgde dbmmmE OFM03g00m, Mo 3M330600L 0mo30LPRMIdL FoemMEgdYMmgdgdal dgb-
Hyemgdobgob. 9mbodbymo dmbodMmgdo 3boymal, Gm3 Lododbg oywohm®ool go®3399m boboemdo o3 33-
mbom Loz0mbob FMELoL 3080 MYMgOI0m OB NbPMGHToEmgdmmMdLY. 833¢m936H 900l dogH dmbBndbym
Lo30:bBg BoBmE9dYM 0gdbo gobdothHgde, HmMA EOXIMNTgoS o6 MO30LYRMOL 3MB30600L JomgdYMgdg-
0oL 8g9LEHYMgo0bgob o 3M3oLoo 0M0L LEMGgE 0l MEMgobm, HMAgmoE ©8mBAZBL, HgoMYPGOME dMAMPbG
oy 96O 303306003 gLo My ob botzgbo.

3393080 dmbobogmg Hgb3mbrgbhgdol bobommds ombodbs, HmA J. mdamobdo 0mgdgb ©odo38oymagnimyg-
090m dmaboby®mgdol 3m3PbomyMo LobomHIMgdnbgob, mydEe J. MOdoMEbmeb dgotgdom Mgzgombgddo 3mao-
60900L 3096 gobgyemo dmaLobyMmgdol mbyg 39360 YJROM OdOMNY. 39Mdm, 06 dHLIOMOL 24-boomnobo
Jmmm-396¢hHolb dmaboby®mgde, bdotos dobmgdol By39thgdn, gobbozymMmgdom yodnbomdol Mmb, o vdm-
M Hodgdymoo Jugmy®o 0bgyGmOLHMYIHG. ghm-ghmado dmbobommgd ombndbs, Mm3 Mgaombdo ymabobol
9m9dhmgbgmgool godobobomgdgmo 3m330600L Jmm-396hH80 dmombmgs o 396 doomm 0bgm&maozo
9m9dhmgbgmgool Byzghob 308gBobo o dobmgdol dmwagbol bogoMmoywm Mmool dgbobgd.

9L3mbgbhmo bobogmol ImLeBMgdom, 3m3olool 8gLobgd 3bmdsEmMds IMbobemgmoadn o6 oMol domoma.
000800690b dgodemgde LAgboom 3mBobool BgLobgd, BogMmod Bybhow o6 030b, Mo Gmmo o BYbJEngdo
0d3b dob.

3393080 dmbobomgmo boBogmol dmbodMmgdom, o330egdgm0s, dmabdo®mgdgmlb 3gmbegl 0bgm&maoigos
d0Lo o MY9aYmodmgdymo 3m330600b YOHM0gOMMAINL LEYM (3030mMMOb V3038060 9d0m. FogoMNMO, dbom
dmabdomgdmo Mgzgobh®ogool gobogbowol 898wama Mo 3GmEgEYMmoL ool gb gobogboon, Mo Lo®dmy-
mg9d0 8g0dmgdo Botmdmaddbol, Go g¢ho3gdlb dmogogh 3G mEgLbo, Mo 3gMompb dmoEogh mommgymo ghodo
0 0.8. 9930000 bIoMo bgde 3Mm33060080 OMY330 O oM 33930, MY Mo gho3bgo domo doghmgdo, Mo-
H™3 890339 3000900, HohMm3 oboMmzgde gobopboo o ..

33093080 dmbobogmgmo PIGmo3mmgbmonl 08GMom, 3m3obool 39033960 By GmYmos 0bgm®maoEngdol dmdo-
900. 08030MOmYmoE, bodo goglbgo dmbobemgmdobmgol nbgm®aoznol y@dm oghoytoe dobmwgdol oyso-
mgdmmOol bghm omMoEbzolbo o bbgo boobemggdol dgbobgd.

3393080 dmbobomgme bobomdo oMmbodby, G™B Hogo moEgbdoobin 3m330b0g00 96 MOBFIGMIM MO
33093000 MM3ob0Bo30gdmob o oM 96300006 om 0bPMGIOENOL, GMIgMOE o730 gdgmNd otMagdo goM-
33990 330m93900L BobohoMgdmo. dmbobogmggdds ogMmgmag oboyddmgl ogMmggznmgdymo gbghagho3ymo
dmbo399900L Rodemol oYE0mgdemmdeBg, dom dmMmab LgBmbyGmmdol dobgwznm, Moy ©YE0gOgENS 030 MY
00 Lo33m™mg3 Lo3z0mbBg LEMGO oL 336980L gobo3zgmgdmor.

3393000 dmbobogmgmo 8608369¢mm30680 bobogmado vmbBedbo *303# LyMm30bob ob3gBob vyEOEMgdITMdL.
dogomomobmgol dom dmoyzobglb 8980930 3MMOMgds: Fomo oBMmom, o6 oMol goblbodmgGymo, my o
0030L 3ghymdnbgdom/gobibowgdom ybwo B0dommmb dmdbdotmgdgmads 3mad3oboolb *303# Lg®3z0LoL go-
dmygb900m, bdoMmo godbodwgde ghmbogyz00b0 96 y8obooGmLm gobbowgdgdn, Mog 3ma33ob0oL yJabob
3096 33930mmdL, my GO Ggogodmgde Pbo 3dmbrgl dbgogbo thodolb dghymonbgdgddyg. Hgbdmbrgbhomo dm-
LoBMgdom, oyEomgdgmos *303# Lg®mzoLol godmygbgdom gobogdosbo dghymdnbgdgdol Lobhgdohodogos/
LhyoboMndooo;

*303#-0b dm3bobyMgdom botagdmmdol dgmolgdobol 33¢mg3080 dmbobBoemggddo vmbBedbal, G®A LodoMHmo
omb0dbymo 3hmeydholb dgbobgd 36mdOEMBNL vdommgds o o8 3G mEdholb dgho godmygbgdol 3m3y-
mMotM0BoE0d, MoEagob 93 ghoddg ob bozmgdoE godmoygbgds. mydEe, obog o3Mb3Mghw, H®3 my ombod-
Byemo 3Gmydhob bdomo godmygbgdo dmbrgde, MoE dmdbdotgdgmb dGogzomo dodoMmmymgdom bozombob
o6 h0300 o LEGOY 9550030 oxndbo®mgdol Lodyomgdol dobEgdl, gobMwamo dmmbmgbol bodobybm
89Lodmgogmoo goRbrgl 3m330609080 OBohgdomo 3006900l LodoOmgds o godMpomo dmmbmgbols/
oh30Mmm30b g3mMbBg PIyoemme *303#-0bL Lg®30L0L 9BIIHGoE Pdmd0L 3BoEymMAboE 096900 gobomage-
obbobgdgmo.
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amaddmmgbgmzgghnzal, 036900030 3gobdabs o byomdmdomaggdnb bydhmGmgdal M9gaymacgdeb
ba3ombgddg bognmmgdgdab mzambadmabom, godmoz3zgms dgdagan doGMomagon ¢Hgbwgbgngdo:

1. ©9330m06H900L bO30000900006 V3038060 9d0m 0bxME®ToEN0L Fomgdol LodoHmgdol oo nbhgMgbo godmom-
9390. 396dme, 0b¢hgtgbo godmobogo d93cgz0 Lobol mmbolbdogdgdol dodoMmm:

* 000 0b¢hgkgbo godmomgge 969Mmaghnzob bgdhm®dn. 390dme, LgdhmEmab Mganmotmgdol bozombgdmob
0303806 9d0m;

° HoMoxygool oaggbol 3ymbom 3bmdngMgdol vdomemgdol hMgbobgo;

® 5030MMIMN030 M30:0330MHMN39emmIgdobmzol MHganmnmgdol Loznmbgddy hMhgbobzgdo;
® 0MOLOBMOZMMOM MMZoboBdo30900Ld o dgnnlm3nL L3gEnommodgdymo hMgbobao;

* 969639h03nmo doMgo o 3ol Logddnobmdobmob o 3038060 gdymo HMgbobao;

e dbommo Boghmgdol 3oboibool ob bbgo ho3yto goboibool gobboemgal Lobro®hymo 3GhmgwyMob
H®9b0bgol Lodnmmgde. 396Mdme, 8gbodmgdgmns, gobbomym 0dbol hodymo d99mbggggdo o 3G M-
OO gogmom 0dbgl, my Mo 93900 ¥6e gonommb 3m3306008 3Mmb3Mghmo Ho3ob gobogbool
30mgdobob: dommb Bgdommazgdn, dmoddowmb 3hmgdho, Gmeob, 30L Go 30dwg3mmdNm s Mo hodob
d9thymd0bgde goynagdogbmb, 8gthymdnbgdol hadbhgdol bhobwpoMhodogns o o.8.

* boBo gogbgo bammgdlLo o PY6039GLOHgMHg0do Mganmotmgdobe o, Bmow, 969ma9ho3oL bo30mbgddg
H®9gb0bggdobo o LogoMmm mgdi30gd0L Logommgdol vbomaodMrgddy dmMmagdymo 3O MaMmodom, bowos
3om 3096mEgdom 0bgmMHIdE00, Mmam®i3 Bmaomow M9zymomhgdymo Lgdhm®mob o JoMmgznmotmgdmol
Hmmob dgbobgd, obgzg L3gE0x03YM Lozombgddy, Gmam®ogss bghm dmMopbze o ©.8.

° 300momg3zo dmbodMmgdgon Mganmogdol Lozombgddg dm3mgze0060 O gMhdgmaonobo bobbogemm/
Hh®gbobg 3OMaEmodg00L o LoEMOdLYdEL 89338o3900L LobyM39tmMMOOdg Jobmym o nbgmoby® gbody.

2. 300m0339m0 gmgdhmmgbgtaghnzol, 096906m0z0 3oBabe o Byommdmdomoggdal LgdhmEmgool Mgaymomgdol
Logombgdbg Lobgemadmzebgmmmygdalbo o gBodzzmgzol dggadbol Lodommgde.

3. bobo gogbgo 3m3oboobo o dobo Logddnobmdol 36mdoEMBNL vdoMmgdal bogntMmgdol; 300 dmMal bmengdlbo
o 160396Lo¢ghgddo sModomhHm 3mBobool dgbobgd, 9689w PIPommme 969Mmaghn3z0bo o Byommdmdomogy-
dob LggdhmEmgool dgbobgd 0bxrm®oEnol Mgzymodymo d0bmegdol 308306006 LodoHmgdob.

4. ©ob3yboobolb godmgmobo Lodohmgds, GMB bommoE b gobobodmgmmlb 3mByboemyMo 3m33060900L
30mMg0YmgdY, LoFoOmE 300mogd39ybmb 3Mb3MmghYmn Lobol bgm&BoE0o o bhohobhozo.

5. 300m03390m0 339M0g30303006 030memgdobe o 0bgm&mIntmgoymmdol mbol goddmol Lodnbmmgds hgay-
m0®mgoolb boznmbgdbg LdnBbY dyohME00l Momddol yzgeme Lgdhm®an, dom FmEolb vEaNMMMOMmN30 M30-
®3806mm39mmd0L BoGmImBowagbemgddo.

6. 3odm3zmoboo 3mdobool dmALobytmgdome o bgeMzoLgdnm dmdbdodmgdgmms Gobmmm b3gdhMmol 3doymao-
900l mbol 33¢mg30L LodoMHmgde.

7. 300m03390m0 dogmnob 3608369tmm3060 dndoGmmymgds, MM LobyGm3gmos, Mganmomgdymads 3330609030
736Yb39mymb 10b63dEH ™AMoL HHgbnbzgdn, Mome Mboddthmdemgdo 0bgmMmBntrgdymgdo ny3bgb 0d 3o-
mg01mgdgd0L dgLobgd, HMBmgdoE 38306006 930LMHgdS BmMBb3MYATMgdnl ndotm. goMe odobo, dmbo-
Boemggol 30oBboom, HMI Meboddthmdgemmes dmhngoEnobo o dom 3ogt gobgymmo dmabobyMmgdol goydimog-
Lgdol 30Bbom, OYETgdgM0d, 333060900 OgbToOHMB Fom 080l goodMmgdadn, my Momwgb 3608369tmmaob
LogB00bmALL dbmME30gemgd9b 0LEbo Mmommgymo dmabdotgdemol bo3gmomEmgme.

8. 33m9g30d0 dmbobogmg LodoBbg vPOhME00bY Y, Bmgoo, dmAbdotmgdemgdobmagol 3odmnzgzgms 3madobool
®6930900b0 o HMMOL JBROM bomeoe 3obdodmhgdol/obgmmdamgdol LodoOmgde.*

9. 303#-0b 3mdLobyMmgdom LoMagdemmdol dgaiobgdobol 33emg3080 dmboBoemggdds oMbodbgl Bmi39dnemo bg-
630b0b ob3gBob oyE30emgdmmMbd o vd0b d93ama 3m3motodoEnol oghoyndo 30830600L gobbmEngmy-
dob Lodobmgde.
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9m9dhOmgbgmzghozol, 36906030 godobo o ByomdmBoMmoggool bgdhmMmao Mggnmamgdol bozombgddg nbgmb-
306 90mmd0b mbol owagbobe o bogodmmgdoms 33¢mg30L gobbmMEngemgdol dggaoe, dgbodmagdgmo gobgo
do®omoo 3603369cmm30b0 ol336900b goblbodmatme. 86083bgemmagobo gotmgdmgdy, MmIgmoE 3odmn33gmo, oMol
0L, O™ HomEgbmdM030 o M30L90M030 336m930L 890093900 MObb3gEMOdns. dmbodbymo 39hy3gemadl 33emg3obe
00 3PommE dmmnobo 3GmEgbol LEmME mEmgobodgdody.

* 33m930L 8900939030 OOEILAHYGS 3mBaboobmgal dodotmzol 8ggz00bmdnm 380ymgnmgdol domoemo doB-
3969090m0 — 70% (boydotos 08 Hgbdmbrpgbhgddy, GMBmgdds dndodmmgl 3mdoboob).

* boBgobdymoo Hgb3mbgbhgdol 3mBoboobmob YHMoghmmdol dogmnob 306z godmEpomgds, 3mdobool
3b®oob LEGOGOE o BobOHhn300 0bPMEToENgo0L goEgds, 3mBoboobo o d30Gmohol BocmImIoagbemgdol
3b®00ob odOMOBLYdYMO PEFM 30090 gdd dmBbIotgdmgdlo o MoEgbB0obed) 3MB306090m0b dodotmg-
d0m.

* a0dmo0339mo *303# LgMm3z0Lob godmygbgdom gobogdogbo dghymdnbgdgdaol bobhgdohodopos/bhobwoMmhodo-
30obo o 36MdOEMO0L 0dommgdol bgmmdgdbymdo mmbobdogdgdol gohomgdol bodobmmgdo.

® 306bo 39006907 Mmoo 0939600 3o39m90Pmo 3m3obool 3mBotoyd GmmBg Lgdhm®do, dbgzg dmbobemgmdole
©o m03968006¢) 33306090L dmEal 3mBobool, GmammE domoblol ©odE3gmol, 186083bgemmazobgl yb-

J30099.

e 3m30boob bhGohgagool, BoMgznmomgdgmo BYbdEngdol, Gmmobo o JotMgaymodmgdgmo oghgdol dgbobgd
36M0096H9d0L Embg Lodyomm doR39690mom bobnomgdy, MoE 39hy39emgdl 36mdngMmgdol mbal goboyad-
$m09L90mo 308bMAMN30 0JHn3mOgdaL gobbmGmEngmgdol oyE0mgdmmdody.

* boBgobdymoo dm3bdoGmgOgmMmo oMobozdocmobo 0bgm®mInEmgdmmdol mby LozymoMmo PBmgdgdoby o
3mabomy®mo 3m33060900b 30emgdYMgogdal dgbobgd.

e 3m30boob ggynbdi0gdobo o 3m339hgbEngdol Bndommymgdom 0bgMmEmInMmgd MmNl mbol godMwab oyso-
mgdmmO0dg 3000mgdb 33ecmg30l 899300 godmamgboemo 360d369cmm3zobo gotgdmgde. bdoMno dg0mbag-
3900, GmEgbog 3m3obool 3m339hgbinodn dGLYOYM Lo3ombgddg (goblozymMgdom GHggzombgddn) dotomo-
©o© 00306Mm0396 M3000330MmM39cmmMANl MEMzobmgdl, bmmm 3mbiGghym boznmbgddg, GmAmgdog o6
oM0ob 3m30boolb GybdEns, dmBommozgb 3m3oboob.

* 33m930L 890093900 30PM0mMgdL 3MmBoboolmob YHMogh Mmool 8gwgz39d0m Lbogohmzgmmlb dobddhodom dm-
3b3o&mgogmme (goblLozymtmgdom Mogomo dmdomodggdol) gobhmm bgadgbhol 380ymagamgdol mbobo o
LodoGmmgogdol dgbbogemol 30B0b896mbogmmdody.

* 0bQMm®I0GmHgd7mmdnl mbol godtMobo o ImabdoMmgdgmms Lodocmmgdgdol 8glbogemol d08bom godm33g-
@000 (gobbozym®mgdom Hggzombgddn) 3006H-mmboldnogdgdol gogoMmmmgdolbs o 08bmdMagn 33¢mg3900L
30bbm®MEzngmgdnl Logommgde.

* Mgb3mbgbhgdol ddLMMYHG PYIGO3eMabmdsl, 95%-b, by®L, Bgho PBPMMTSE300 O 3390030300 J00-
mmb gmgdhmgbghaghozol, d690Mog0 godobo o Byomdmdomoggdol Ggaymodmgdol bo3znmbgdmob o-
393806 g000.

* gm9dhmgbgmzghozol, d690M03z0 godobo o Byomdmdomoggdol Mggymotmgdol 3GomGohghym bozo-
mbgdl dmEoboo dmaboGmgdgmme yRmgdgdol oE3s, Imabobydmgdol botmobbol Lhobodmhgdo o domo
36odhozodo godmygbgdo.

® 300m339m0em00 3030b0obo o 3obo Logdnobmdol 3bmdsEMANL ddomegdol Lodo®mmgds, dom dmEob bzm-
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mgdbo o P6039GLohghgddn. bodgaobdymos sMmodomhm 3mdobool dgbobgd, 0GodgE PIPommem 9696z 9-
h030b0 o ByomAmBoMmoggdol LgdhmEmgdol dgbobgd 0bgmmIsEnol Mganmodmymo dobmegdol 30335600
3ogommmgdol LodoOmgode.

* Bo®mImBbo gmgdhhmgbg®gghnzol, d96gdtogo godobo o ByomdmBotoggdol bgdhmmgdol Hggymotg-
0oL Lo30mbgddg Lobgmadmzobgmmgdobo o gdod3zgmggol d998bal Logotmgde.

e 3609369emm3z0bo 09439600 3o39madymo Gganmomgdol Lo3zombgddg dm3amgzonobo o gMhdgmazomnobo
LobBogmMm/HEgbnbg 3GmaMmodgonbo o LogmodyLgdol 8937853900L Loby®mzgmmmdodyg JoGmym o 0bgwmo-

Ly® 969089;

® 3393080 dmboboemg LodnB6g dPOHMM00LY o, BmgoEoE, dmabdotmgdmgdobmgal godmnzzgms 3madobool
@6d30900Ld O BMmMOL YPROM bommow gobdodmhgdol/obgm&dotmgdol bogomgde.

13
331330bL 3%3336NL ILYGITNLIX

306LIbMMBNITIBIZN FTON3MOIBNL LYMI3SMBIBGLIBNM
LYOAMIBICM 33330

9899by®0 8gde-
6083900L 0bY-
6330

©930mb90d0.

1.5 LoghmodmMmobm mMaobo-
803090006 0b633HMAMMBNL
d0a®moo 39906083900L Rodmyo-
m0dg0o.

1.6. 30003300 m390mmdgd0l
BoHImBoagbemaddo (gobbogym-
9000 M930mbgddn) Gggymo-
©900b Lo30mbgddg 36Md0gHgdOL
080mgoobmzol 3 mgdhgdob
306bm®309emgdol bgemdgbymbdo.

396bmG0gmgdal 63obme 3o6h6omE
380306900 3Jd03mdgd0 bargamdgbogam | 82°022MMB0IERY- | 36AHdAOG
L Ul 33000N0607 | “dgemn bindogden | badngden
1.1 3m30boob LodmagoEMmgdobmob
1O009H0md0b ©g3oMm¢Hodgbhol
3odmogMgdo.
1.2 3m30Loob ot 39h0bayemo
3m36030300L Ly®ohggoobs o
Lodmdadgm 39ggdolb dgdydoggde.
3086mdM030 330m93900L 3m33Mbg-
Bhob godemogMgdo.
1. boBmaom- 1.3 3080boob 3903390 00b gobo-
900b006 Y- bemgdo/goyndgmdglgdo.
0096HOMO0L,
306 39(h0b3ymo 3m8oboo
- mbm®o
308360303000 > 1.4 3006 3003060900L goggo o 9696394030
3086md6030 Hnmgde 3080boob 36mdSMINL 2023-2024 6 bobBogemm 396060 ®®3obodogoo
33693900l obodoMEgdmOE, 3obbozgmMgdom
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3dmabgdn

3Jhngmdgodn

3o6bmMyngmgdab
boMg3mdgbogom
390900

306dobmMEngmy-
390 bydogdoo

306mnHbomMo
byongddho

2. 3m3bdotmgdgmmo
28mgdgdoby o
3m3ybomyMo 3ma3o-
60900b 300m90Y-
mgd900L dgbobgd
dmadb3oMmgdgmmo
36m00gtgool m-
Bob goBMo

2.1 3m3bdomgdgmmo bbgoobbgo
$39903006 oo 39b390Mgdol goggo-
Mmnmgde. dom dmmob Logbmadmg-
09em0 3M3PLbgdol v8bobogmogo-
0006, bemgzgmob HBIYBdYMgdmOb
o 0.0.

2.2. gm3nL-353993900L Mmbemonb
309m30mb3900L 3dom dmadbdo-
©90emgdol dmemmEobgdobo o
LodoHmgdgdol godmgemgbo.

2.3 bogymoMo PJxmgdgdolo o
3m3boemyMo 3m330609000L 3o-

mE9dYmMgdg9d0L dgbobgd dmab-
90690 gdobmgol 3G ogdho3gmo
3600330mg30L d93yd03900.

2.4 3m3b3ohgdgmmo 330 900Lo
0 3m3YboemyMHo 3m330609d0L Lo-
ydom dgbzgo®mgool dbotodghmo
o dmEgMogons.

2.5. 9m3b3omgdogmgdol nbgm-
906 900L dgMoo 3g94oboBagdol
dggdbo domo yBemgdgdolb dgbobgd.
dmadbdomgdgmms oghoyMo 0bgm-
®30Mgdd om0 o 3m3Pbomydo
3M0330600b PHN0gONMOOLMOD
0303306 9000.

2023-2024 6

3mdoboo

mbm®o
mMaobodoino

3. 3m30boob dmadbo-
by®gdomo o bgkgzo-
Lgdom dmbobemgm-
d0b 380gmgnmgooly
mbobL oagbs

3.1 3m30bool dmadbobyMgdomos o
36 mEYdhgonm dmabdotgdgmmo
3004ma30emgdol mbol 33emg-
30bm30L (hggdb03Mo o35¢Mgd0L
d99ydo3goo.

3.2 33tm930L oM gogmoab, LodoBby
OPohm®ool, 33¢0mg30L mgdgdobe
o 33¢930L doomoo dodoMmmy-
90900l gobLodmgme.

3.3 3m30bool dmBLobyMgdomo o
36 mEY9dHgo0m dmabdotgdgmmo
300ymx30emgdol mbol  33¢mg30L
3003obm®E30g9emgdgmo gybwol
d9®Rggo.

3.4. 3m30boob dm3LObY®YO0MS O
36 mEYdhHg00m dmabdotgdgmmo
QodOom L3gdh™ob 300gmzomgdol

mbol 33tmg30L gobbmGEngmgods.

2023-2024 6

3m30boo o

96963900306
LobBogmm 396¢ho

mbm®o
™mMaobodoino
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3dmgobgdn

3Jhogmdgdo

396bmG0gmgdal
boMg3mdgboogom
390900

3°6dobmMngmyg-
0gmao bydogdho

d0Gm@HbomMa
byongdao

4. 3m30boob d0Bbg-
dob doMm9ggymody-
d9em0 B3PbJEngool,
Hmmol, 30m039¢h96-
30900L, do6937-
m0Mgdgemo ogha-
dob, bg®zoLgool,
36mggdhgool dgbobgd
36m00gMgdol embob
308Mobm3zol
daMmon 999ob0dag-
00l dgdydoggoe.

4.1 3m30boob 30869000, dotgay-
m0o®Mgdgmo iybdingdol, Mmmob,
3m339(hgbz0gooby o dogaymo-
©9d9em0 og(hgool dgbobgd 3bm-
0096 9d0L mboL godMobmazol
8086mdM03 $395390m0b Lodydom
d9b3900Mgd0L goggommmygde,
306Lo3xMMYo0m Hganmodmgdym
LOBOMIMYIMOB (Bom dmEob Ghggo-
®bgddo).

4.2 3m30boob 3096 MmG3obodgdym
3mbg 96 gb3ngddn, 3MmMgdhgobe o
3G mamodgddo onbhgMgbgdymo

3bomggdol Bodmomymmdonl godteo.

4.3 ©933cm06Hg0oymo bobocmamgodol
30e0YOYEogdNL, 3oenEYOY-
mg0900L 3gLMHEmgdal, 3mdobool
8096 33356090006 0dobmgd0m
306bm®m309m9dmo mmboldog-
0900L dgbobgd dmabAohgdgmmo
0bgmMm3oMmgdol oGHLYdemo
89996088900L gobzomoMgde/zogzo-
Honmgodo.

4.4 *303# LgMgobolb godmygby-
doom gobogdogbo dghymdnbgdgdol
Lobhgdothodono/bhobooMnpodoio-
0bY O 306MddEMBOL vdoMemgdol
bgemadgbymdo.

2023-2024 6

3maoboo

mbm®o
mMaobodogoo

5. égaymomgdol
Lo30mbgddg 3300m0-
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1
THE SIGNIFICANCE OF THE PROJECT AND
THE RESULT OF THE RESEARCH

36

The project - "Determining the level of awareness on the issues of regulation in the electricity, natural gas and water sup-
ply sectors and carrying out needs assessment" - is a result-oriented project which is relevant, important with its results,
necessary for the sector.

The research carried out within the project is a voluminous and complex work. As a result of the research, the level of
awareness of the target audience on the issues of regulation of electricity, natural gas and water supply sectors were
studied. Whether and, if yes, to what extent the representatives of the target audience are informed about various issues
of regulation.

The specific needs of the target audience were determined. The findings revealed as a result of the research, it was de-
termined what measures and activities should be implemented (including in terms of regions) to increase awareness of

regulatory issues and to solve the specific needs of the target audience.

This report provides detailed information on the identification of key trends, problems, current issues, and needs, as well
as mechanisms for increasing the level of awareness based on this and solving the needs of the target audience.

The team of the Energy Training Center hopes that the results of the project "Determining the level of awareness on the is-

sues of regulation in the electricity, natural gas and water supply sectors and carrying out needs assessment" will become
a guide for the sector, including the Georgian National Energy and Water Supply Regulatory Commission and stakeholders.

2
ELIZBAR ERISTAVI ENERGY TRAINING CENTER

NNLE "Elizbar Eristavi Energy Training Center" was established on February 4, 2022. The founder of the Energy Training
Center is the Georgian National Energy and Water Supply Regulatory Commission (hereinafter - the Commission).

The mission of the Energy Training Center is to actively be involved in the priority activities aimed at raising qualifications
in the energy sector, increasing the involvement of women, raising awareness and involvement of target groups, and
developing research and relevant recommendations in cooperation with local and international organizations, ensuring
that potential investors are fully informed. The Energy Training Center's strategy is based on experience, knowledge and
professional approaches. The Energy Training Center focuses on achieving practical results in the energy and water supply
sectors by implementing various projects.

Within a few months of its establishment, the Energy Training Center has successfully organized and implemented 3 differ-
ent training courses, close communication and cooperation with partner and donor organizations. Currently, various pro-
jects are being held at the Energy Training Center with the support of partner organizations. The Energy Training Center
is managed by highly qualified individuals with years of experience in regulating the energy and water supply sectors.
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3
FRIEDRICH-EBERT-STIFTUNG

The Friedrich-Ebert-Stiftung (FES) is a non-profit, German political organization based on the values of social democracy.
The Friedrich-Ebert-Stiftung was established in 1925 and bears the name of the first democratically elected president of
Germany, Friedrich Ebert. The head offices of the Friedrich-Ebert-Stiftung are located in Berlin and Bonn. Branches of the
fund are represented in more than 90 countries and carry out activities in more than 100 countries. The representative
office of Georgia and the South Caucasus in Thilisi coordinates the activities of the Friedrich-Ebert-Stiftung in Georgia, Ar-
menia and Azerbaijan. The goal of the Friedrich-Ebert-Stiftung is to promote democracy, peace and social justice through
political dialogue, education and research.

4
ABOUT THE PROJECT

The Energy Training Center in partnership with the Friedrich-Ebert-Stiftung has implemented a project entitled: "Deter-
mining the level of awareness on the issues of regulation in the electricity, natural gas and water supply sectors and car-
rying out needs assessment" (hereinafter - the project). Within the framework of the project, research was carried out in
Thilisi, Kutaisi, Batumi, and the Municipality of Mtskheta.

The purpose of the project:

® Needs assessment in the energy and water supply sectors - to identify the level of awareness in terms of regulation,
the specific needs of different target audiences and to identify effective mechanisms for raising awareness and
deepening professional qualifications in this direction;

® Development of a recommended plan for activities to be implemented for the next phase of the project following
the findings and needs identified as a result of the research.

Within the framework of the project, qualitative and quantitative studies were carried out. The target audience of the
research were employees of energy and water supply enterprises, new employees of the Commission; experts working
on energy issues and representatives of academic circles; young scientists; media representatives; investors, interested
public organizations and various groups of consumers, members of executive and representative bodies of self-govern-
ment, environmental protection organizations, international and donor organizations interested in energy, water supply
and regulatory issues.

5
RESEARCH METHODOLOGY

Research methodology is represented by qualitative and quantitative research methods. The following research tools and
mechanisms were used: desk research, survey, in-depth interviews, focus groups and comparative analysis. An online sur-
vey tool Google Forms was used to collect quantitative data. The qualitative component of the research was carried out
by conducting focus groups and face-to-face interviews. Statistical processing of the data obtained as a result of the use
of quantitative surveys and qualitative methods was carried out in statistical programs. Approximately 350 respondents
participated in the quantitative and qualitative research.
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PERCENTAGE DISTRIBUTION OF RESPONDENTS:

65% of respondents are employees of licensing companies; Other important target groups are represented as follows:
employees of self-governments - approximately - 10%, new employees of GNERC - approximately - 8%, experts working
on energy issues and representatives of the academic circles (including young scientists) - 5%, the rest of the respondents

(media representatives, investors/business representatives, representatives of environmental protection organizations
and international or donor organizations) - 12%.

6
LEGAL BASIS FOR REGULATING ELECTRICITY, NATURAL GAS AND
WATER SUPPLY SECTORS

The United Nations, together with 193 countries, has set 17 goals for sustainable development. In accordance with the
6th and 7th goals, by 2030, all citizens of Georgia should have: safe drinking water and sanitary standards should be re-
spected; Reliable and modern energy services should be more accessible.

One of the important priority directions of the energy policy of Georgia is: improving the quality of services and protecting
the interests of consumers. The quality of service and the regulation of relations between the service provider and the
customer should be ensured by observing the principle of fair approach.

On June 27, 2014, an “Association Agreement” was signed between Georgia, on the one hand, and the European Union
and the European Atomic Energy Community and their member states, on the other hand, which was ratified on July 18,
2014.

With the Association Agreement, Georgia undertook the obligation to gradually approximate its legislation with that of
the EU and international legal instruments within the specified time frame.

On October 14, 2016, the Protocol “Concerning the Accession of Georgia to the treaty establishing the Energy Commu-
nity” was signed, which was ratified by the Parliament of Georgia on April 21, 2017. As a result, on July 1, 2017, Georgia
officially became a contracting party to the treaty establishing the Energy Community.

By signing the Association Agreement with the European Union and joining the Energy Community, Georgia undertook
the obligation to carry out reforms in the energy sector and to lay the foundation for the approximation with the European
energy market. The main goal of European liberal energy legislation is to promote trade in wholesale and retail markets
and for this to divide monopolistic and competitive activities (unbundling of transmission and distribution activities of
energy companies from generation and supply activities).

As a result of the signing of the Association Agreement and the protocol concerning the Accession of Georgia to the treaty
establishing the Energy Community between Georgia and the European Union, Georgia undertook the obligation to bring
its legislation closer to the EU legislation, which also provides for significant reforms in the energy sector.

The Third Energy Package includes two directives and three regulations: 2009/72/EC directive on common rules for the
internal electricity market; Directive 2009/73/EC on common rules for the internal market of natural gas; Regulation
714/2009 on access to the cross-border electricity trade network; Regulation 715/2009 on access to natural gas transmis-
sion networks; Regulation 713/2009 on the establishment of the Agency for the Cooperation of Energy Regulators (ACER).
Unlike the First and the Second Energy Packages, the Third Energy Package mainly focuses on consumer protection, in-
creasing competition in energy markets and establishing an independent national regulatory authority.

The existence of an independent regulatory authority is one of the main requirements of EU legislation. The directives
stipulate that the national regulatory authority should be functionally, financially and legally independent. Functional in-
dependence implies that the regulatory authority should be independent of any public or private organization or official,
not receiving any instructions. In addition, its personnel and persons responsible for management must not have any kind
of market interest.
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In addition, employees of the independent regulatory authority and persons with management rights should not receive
direct instructions. Reference in this case refers to any action that will influence the decision made by the regulatory body.
The purpose of regulation is to protect the interests of regulated enterprises and consumers, taking into account com-
pliance with the goals of the economic development of the country. To ensure these goals, the regulator needs to be an
independent, strong and highly professional body.

The regulation of the energy sector in Georgia is carried out by the Commission, which includes the issuance of relevant
activity licenses, setting tariffs, market monitoring, resolving disputes and other important issues.

The presence of an effective regulator implies both political and financial independence, as well as having the necessary
competencies and powers for regulation.

In addition to EU directives, the main aspects of energy regulation are provided in the legislation of Georgia.

According to Article 7, paragraph 1, subparagraph “V” of the Constitution of Georgia, the Unified Energy System belongs
to the special Administration of the higher state bodies of Georgia, and according to Article 52, paragraph1, subparagraph
“D”, the President of Georgia, on the recommendation of the government, submits candidates for membership of nation-
al regulatory bodies to the parliament for election. .

The main normative document for the regulation of the energy sector is the Law of Georgia “On Energy and Water Sup-

ply”, which creates a legal framework for considering and implementing the requirements of the legal acts of the Europe-
an Union in the Georgian legislation.

7
QUANTITATIVE RESEARCH RESULTS

Respondents from different target audiences from Thilisi, Kutaisi, Batumi and Mtskheta were interviewed within the
project. The main method of the quantitative component was a survey, the main tool of which was a standardized ques-
tionnaire. An online survey form Google Forms was used to collect quantitative data

In total, 240 respondents were interviewed. In terms of gender representation, men and women were almost equally
represented. 83% of the target audience is over 30 years old. The survey participants represent the following age groups:

Diagram #1: Age of the target audience

40% 35%
30% 26% >
20% 17% 14% E
10% . 8% g
o [
18-29 30-39 40-49 50-59 60+

Age range

Almost 97% of respondents have higher education, and their main professions are distributed as follows:
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Diagram #2: Respondents’ professions

m Energy and Water Supply or related professions
m Economics and Finance

m Legal

m Business Administration or related professions
m Ecology and related professions

= Other

The respondents represent the energy and water supply sector (electricity, natural gas and water supply companies, ex-
perts, commission employees), self-governments, higher education institutions, organizations working on environmental
protection issues, etc. 65% of respondents are employees of licensing companies; Other important target groups are
represented as follows: employees of self-governments - approximately 10%, new employees of the Commission - approx-
imately8%, experts working on energy issues and representatives of the academic circles (including young scientists) - 5%,
The rest of the respondents (media representatives, investors/business representatives, representatives of environmental
protection organizations and international or donor organizations) - 12%.

According to the experience of working in the Sector, half of the respondents in the four cities have at least ten years of
experience:

Diagram #3: Respondents’ working experience

b = 1-3 years
m 4-6 years
= 7-9 years

H = More than 10 years

According to the positions they hold in their organizations, it is possible to divide the respondents into three main cate-
gories: top-management, middle management and non-management. The positions of the respondents are distributed
as follows:

Diagram #4: Respondents according to positions held in organizations

= Top management
= Middle management

= Non-management
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8
COMPARATIVE ANALYSIS

Based on the results obtained from the respondents from the four cities, several key topics were identified:

1. AWARENESS OF THE ACTIVITIES OF THE COMMISSION

96% of the respondents are familiar with the Commission’s activities, as for the Commission’s mission and strategy, the
level of awareness of the respondents is as follows (on a 5-point scale, where 1 is the lowest and 5 is the highest):

Scale #1: Level of awareness of the commissions’ mission and strategy

To the question from which sources the respondents get information about the Commission's activities, the answers
were distributed according to the main sources of information in the following percentages (the respondents could mark
several answers at once):

Diagram #5: Main sources of information

54% >8% 7%

H Media B Social networks B GNERC website B GNERC Facebook page

B Commercials H Flyers B Public meetings B Other

Respondents participating in the research get information about the Commission's activities mainly from social networks,
the Commission's website and the mass media. Much less - from public meetings and advertisements. According to in-
dividual cities, the main sources of information through which the respondents get to know about the activities of the
Commission are as follows:
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Diagram #6: Thilisi, Main sources of information
Media

Social networks

GNERC website 66%

GNERC Facebook page
Commercials

Flyers

Public meetings

Other

Diagram #7: Batumi, Main sources of information
Media 56%

Social networks 56%
GNERC website
GNERC Facebook page
Commercials

Flyers

Public meetings

Other

Diagram #8: Kutaisi, Main sources of information

Media 65%
Social networks
GNERC website

GNERC Facebook page

Commercials
Flyers

Public meetings

Other
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Diagram #9: Mtskheta, Main sources of information

Media 61%

Social networks 44%

GNERC website 17%

GNERC Facebook page | 0%

Commercials - 11%
Flyers | 0%
Public meetings 6%
Other 28%

In terms of knowledge of the normative-legal acts (resolutions and decisions of the Commission), the level of awareness
of the regulatory acts of the Commission is mainly distinguished by average indicators (according to a 5-point scale, where
1is the lowest and 5 is the highest) and looks as follows:

Scale #2: Level of awareness of the commissions’ regulatory acts

About 80% of respondents are informed of the news on the Commission's official website and/or Facebook page at least
once a week. Frequency of getting to know the news among the surveyed respondents:

Diagram #10: Frequency of getting to know the news of GNERC

m Very often
= Once a week

= Never
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2. APPEAL TO THE COMMISSION

To the question asked to determine the level of awareness about the Commission, if they applied to the Commission, the
answers were distributed as follows: yes - 27%, no - 73%, and it should be noted that this ratio is typical for all four target
cities.

To the question of which agency the respondents turn to regarding the quality, continuity, commercial quality of service
and security of electricity, natural gas and water supply, the answers give us the following data:

Diagram #11: Appeal to any agency

36%

B GNERC

B Self-government
B Ministry of Economy and Sustainable Development of Georgia
H Licensed company

M Applied none of them

In addition, it should be noted that the respondents in Thilisi and Mtskheta mostly address the Commission - 43% and 46%
of the respondents and in Kutaisi and Batumi to self-government bodies - 41% and 35%, respectively.

In response to the question of whom they address for damages, in relation to property disputes related to electromechan-
ical assets, the respondents gave the following answers:

Diagram #12: Appeal to any agency

B GNERC

50%

H Self-government

B Ministry of Economy and Sustainable
Development of Georgia

H Licensed company

H Court

H Applied none of them / Had no need

It should be noted that half of the respondents did not bring these issues to anyone, although the largest part of the re-
spondents from the listed agencies addressed the Commission.

44
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3. SATISFACTION WITH THE OUTCOME OF THE APPEAL TO THE COMMISSION

Respondents, who addressed the Commission, evaluate the result as follows (on a 5-point scale, where 1 is the lowest
and 5 is the highest):

Scale #3: Satisfaction with the outcome of the appeal to the Commission

Of respondents who applied to the Commission, 43% of them rate the received experience very well and 27% - well.
According to individual cities, the indicators of satisfaction with the appeal to the Commission are as follows:

Thilisi (Satisfaction scale)

47.5%

Batumi (Satisfaction scale)

68%
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Kutaisi (Satisfaction scale)

32%

Mtskheta (Satisfaction scale)

29% 29%

4. PARTICIPATION IN COMMISSION EVENTS AND ACTIVITIES

To whether the respondents participated in conferences, projects or programs organized by the Commission, almost 70%
of the respondents answered that they had not. In Tbilisi this number is lower, up to 40% of the respondents in the capital
have had similar experiences, while in other regional centres the number of participants in such events is 5-15%.

As for the question, if whether the respondents took part in the public sessions of the Commission when discussing var-
ious issues, including in the remote mode, the answers were distributed as follows: yes - 35%, no - 65%. In this case, the
ratio of positive and negative answers is close to the indicator of the previous question. In this case, the respondents took
part in similar activities in Tbilisi more often (45%) in contrast to the regions (10-20%).

5. BEING FAMILIAR WITH ANNUAL REPORTS OF THE COMMISSION AND NEWS OF THE ENER-
GY SECTOR

Respondents’ answers to whether they are informed of the Commission’s reports and how often, the results were distrib-
uted as follows:

46
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Diagram #13: Being Familiar with annual reports of the Commission

u Yes
= No

= Incompletely

27% of the participants in the research were informed about the Commission’s reports and 44% - incompletely.

The percentage distribution of survey respondents who are familiar with articles, studies, and news in the electricity,
natural gas and water supply regulatory sectors is as follows:

Diagram #14: Being Familiar with the news of the energy sector

u Yes
= No

= Rarely

Another question about the awareness of the respondents was related to radio broadcasts regarding the regulation of
electricity, natural gas and water supply sectors. The interviewees answered this question as follows: yes - 30%, no - 70%,
respondents from Thilisi and Kutaisi had more information about the program - 39% and 22%.

6. QUALIFICATION RAISING

The next question of interest for the research was whether the respondents participated in the qualification-raising activ-
ities related to the issues of electricity, natural gas and water supply regulation. The answers were distributed as follows:
yes - 29%, no - 71%.

The absolute majority (95%) of respondents from all four cities are willing to receive more information and qualifications
related to the regulation of electricity, natural gas and water supply sectors.

In response to the question, what is your need for more information and qualifications related to the natural gas and
water supply regulatory issues, the respondents identified the following priority directions with the corresponding per-
centage distribution (the respondents could mark several answers at the same time):
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Diagram #11: Appeal to any agency

74%

H Trainings M Public lectures B Conferences
H Information campaigns M A practical guide Manuals
H Consulting

Among the interviewees, the most popular option for improving knowledge and qualifications were specialized training,
among other important activities respondents consider organizing conferences and public lectures.

7. REGULATORY ISSUES

One of the most important topics within the research was to determine which issues of electricity, natural gas and water
supply regulation are of high priority and interest to the respondents (the respondents could mark several answers at the
same time). The answers were distributed as follows:

Table #1: The regulatory issues of electricity, natural gas and water supply sectors according to priorities

1 | Basic principles and tasks of regulation 38%
2 | Protection of consumer rights, service quality standards, and their application in practice | 36%
3 | Energy business 33%
4 | Principles and methodological basis of tariff regulation 29%
5 Connecting to the distribution network, increasing capacity, registering as a wholesale 28%

market entity - choosing a supplier °
6 | Regulatory frameworks for the energy and water supply sectors 26%
7 | Energy markets and their liberalization 26%
8 | Electricity market 25%
9 | Main parameters, typology and entities of the regulated sectors in the natural gas sector 9%
10 |Tariff Regulatory Audit 23%
11 | Natural gas market 20%

48
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«—
12 | Evaluation criteria of water supply systems and principles of strategic planning 18%
13 | Profit rate in the tariff 18%
14 | Main parameters, typology and entities of regulated sectors in the electricity sector 14%
15 | Role and functions of interested parties in the water supply sector 14%
16 | Participation in the net-metering system 14%
17 | Activity authorization 10%
18 | All the listed issues 24%

In addition to the listed topics, the respondents involved in the research could highlight the issues they wanted to know
more about. It was possible to divide these topics into 6 main blocks according to the frequency of responses:

1- Renewable energy, its role and perspectives;

2 — Energy exchange, its activities and normative documents of operation;

3 — Improvement of service quality and safety;

4 — Management and effective regulation of water resources;

5 — Regulation of prices in the market;

6 — Energy independence and energy policy priorities.

8. UTILITY SERVICE INFORMATION PRODUCT *303#

Respondents also answered some questions about service*303#. Were they familiar with the product - *303# - which is
available on one platform and shows information about utility services. This service is known to the majority of respond-

ents in all four cities: yes - 75%, no - 25%.

The second question was about the information medium from which the research participants learned about the *303#
service, the most common answers were as follows:

Diagram #16: How the respondents got information about the service *303#

41%

1
H Media B Social networks B Commercials B GNERC website B GNERC Facebook page ™ Public meetings HJob
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50

The main sources of information about the service*303# for the surveyed respondents are social networks and the Com-
mission’s website.

To the question, if they use the service*303#, the residents of the four cities answered almost in the same way - about
half of the respondents use this service, and the other half do not use it or have no information about the given service:

Diagram #17: Using the service *303#

u Yes
= No

= Have no information about this service

The respondents were also asked how they would rate the quality of the service received when using *303#. About half of
the respondents (52%) rate the service as very good, and 25% - as good, the rest of the answers are distributed as follows
(according to a 5-point scale, where 1 is the lowest and 5 is the highest):

Diagram #18: *303# Service evaluation

52%

To the question, how would you rate the promotion of service *303#? (The question does not specify the promotion by
which entity. It means the issue of promotion in general), in the case of all four cities, the mentioned issue shows more
average data. (According to a 5-point scale, where 1 is the lowest and 5 is the highest):

Diagram #19: *303# service promotion evaluation

38%




51

The Research Results on the Level of Awareness of Regulatory Issues in the Electricity, Natural Gas and Water Supply Sectors and Needs Assessment

9. THE ISSUE OF CONSTRUCTION OF HYDROELECTRIC POWER STATIONS

The topic of the construction of hydropower plants (HPPs) was allocated as a separate block. The participants of the
research were asked how important they consider the use of hydro resources for the construction of HPPs to ensure the
country's energy security. Respondents' answers were distributed as follows (on a 5-point scale, where 1 is the lowest and
5 is the highest):

Diagram #20: Importance of utilization of hydro resources for energy security of the country

78%

9

KEY TRENDS IDENTIFIED AS A RESULT OF
QUANTITATIVE RESEARCH

96% of the respondents are familiar with the activities of the Commission.

The results of the quantitative research showed a high rate of satisfaction with Commission services - 70%. It should
be noted that most of the participants in the research are representatives of licensing companies (studying the sat-
isfaction level of citizens/consumers was not the subject of the mentioned research)

Respondents participating in the research get information about the activities of the Commission mainly from social
networks, the Commission's website and the mass media, much less - from public meetings and commercials.

From the point of view of the knowledge of the normative-legal base, the level of awareness about the regulatory
acts of the Commission is mainly distinguished by average indicators.

On the issues of electricity, natural gas and water supply quality, continuity, commercial quality of service and secu-
rity, the respondents in Thilisi and Mtskheta mostly address the Commission - 43% and 46% of the respondents, and
in Kutaisi and Batumi - 41% and 35% address the self-governing bodies.

In relation to compensation for damages, and property disputes related to electromechanical assets, it should be
noted that 50% of the respondents did not address these issues with anyone. However, for those who applied to
various agencies from the listed agencies, regarding the mentioned issue, the largest part of the respondents - 23%
applied to the Commission, 16% addressed the self-government, only 5% applied to the court and the rest 6% ad-
dressed other agencies.

27% of the participants in the research were familiar with the Commission's annual reports, and 44% - incompletely.

The overwhelming majority of the respondents from all four cities - 95% - want to receive more information and
qualifications regarding the regulation of electricity, natural gas and water supply.
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Among the interviewees, the most popular option for improving knowledge and qualifications were specialized
training, among other important activities respondents consider organizing conferences and public lectures.

About half of the respondents use the service *303#, while the other half either do not use it or have no information
about the given service.

RESULTS OF QUALITATIVE RESEARCH

52

Qualitative research was conducted with the representatives of different target audiences of Thilisi City, Batumi City,
Kutaisi City and Mtskheta municipalities. About 10 meetings were held within the framework of the mentioned research.
In the focus group format, the discussion will be conducted according to a pre-developed discussion plan. Using this meth-
od, it became possible to study the moods and attitudes of the target audience towards the research issue.

Several focus groups were created within the framework of the research. It should be noted that the participants of the
focus group showed high interest in the research and involvement in the process.

In order to determine the level of awareness about the issues of regulation of the electricity, natural gas and water supply
sectors and the activities of the Commission, the following main issues were proposed to the representatives of the focus
group:

Do you have information about the activities of the Commission?
Do you have information about regulated companies and the services they offer?

How informed are you about regulatory issues (how well do you know the regulatory framework of the sector in
general, "retail market rules", joining procedures, terms of concluding a supply contract, "rules of service quality")?

Tell us about your experience of applying to the Commission.
Tell us about your experience of using the services of companies in all three sectors.

Generally, evaluate the services of public and private organizations and compare the results of appeals to the Com-
mission and regulated companies.

Do you have information about utility information product *303#, which is available on one platform?

If you have information about *303# and from what sources?

The following issues were suggested to the participants of the focus group in order to determine the needs on the issues
of regulation in the electricity, natural gas and water supply sector:

Do you wish to receive more information and qualifications regarding the issues of electricity, natural gas and water
supply regulation?

What is your need for more information and qualification improvement regarding the issues of regulation of elec-
tricity, natural gas and water supply sectors?

What would you like in case of training related to the regulation of electricity, natural gas and water supply sectors?

Would you like English-language training regarding the regulation of electricity, natural gas and water supply sec-
tors?
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What would you like to do in case of developing a practical guide related to the regulation of electricity, natural gas
and water supply sectors?

In what matters would you like to receive more information and raise your qualifications regarding the issues of
regulation of electricity, natural gas and water supply?

What recommendations would you give us regarding the creation of a manual on the issues of regulation of elec-
tricity, natural gas and water supply?

To which agency have you applied for electricity, natural gas and water supply quality, continuity, commercial quality
of service and security issues? Share your experience with us.

To which agency have you applied for damages in the field of electricity, natural gas and water supply sectors, in
relation to property disputes related to electromechanical assets? Share your experience with us.

Do you use the service *303#, a product displaying information about utility services available on one platform?
Share your experience with us.

If you use the service *303#, how would you rate the quality of the service?

How would you rate the promotion of the service *303#?

KEY FINDINGS AND TRENDS IDENTIFIED AS A RESULT OF CONDUCTING
QUALITATIVE RESEARCH

In terms of the level of awareness about the issues of regulation of the electricity, natural gas and water supply sectors
and the activities of the Commission, the following directions were identified:

The participants in the research noted that they have a very good experience of dealing with the Commission. They
always get complete information quickly and easily and have the opportunity to meet directly with the representa-
tives of the Commission’s office.

The role of the Commission in the sector was especially highlighted and emphasized, and the most important role
of the Commission as a defender of the balance between the consumers and licensed companies was also noted. In
this regard, according to the opinion of the participants, the Commission should try to promote its role.

Part of the participants mentioned that they had information about their rights, however, according to them, there
is no proper level of awareness among consumers living in the region. Accordingly, in their opinion, it is necessary
to study the level of customer satisfaction, to conduct an information campaign with the customers living in the
region, so that they receive appropriate information about their rights and the obligations of utility enterprises. The
participants believe that local self-government bodies should play an important role in this regard.

An insufficient level of awareness of the issues of regulation of electricity, natural gas and water supply sectors in
local self-governments were revealed. Citizens, especially in the regions, regardless of whether the issue is within
the competence of the self-government in the mentioned direction, apply to the self-government bodies.

According to some of the respondents, in case of violation of the quality of service by the company, the Commission
is limited only to fines, which exempts the company from fulfilling its obligations. This opinion shows that, in this
regard, there is a low level of awareness in the direction of knowledge of the issue in a certain part of the target
audience. The researchers provided an explanation on the mentioned issue that the fine does not exempt the com-
pany from fulfilling its obligations, and the Commission is the body that verifies whether the company has actually
eliminated this or that fault.
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® Part of the respondents participating in the research noted, that they receive satisfactory services from utility com-
panies in Thilisi, however, the level of services provided by companies in the regions is much lower compared to
Thilisi. In particular, there is no 24-hour call centre service, frequent supply interruptions, especially during bad
weather conditions, and depreciated network infrastructure. One of the participants mentioned that while he was
in the region, he requested the call center of the electricity distribution company to give the information and was
unable to receive information about the reason for the power cut and the estimated time of supply restoration.

® According to some of the respondents, awareness about the Commission is not high among the population. People
may have heard about the Commission, but they don’t know exactly what its role and functions are.

® According to the opinion of some of the research participants, it is necessary for the customer to have information
regarding the full cycle of the relationship between him/her and the regulated company. For example, after applying
for registration as a new user, what procedure does this application go through, what difficulties can arise, what
stages does the process include, what period does each stage cover, etc. Currently, it is often done to call the compa-
ny and find out at what stage their joining is, why the deadlines have changed, why the application was delayed, etc.

® According to the majority of participants in the research, it is difficult to find information on the Commission’s web-
site. At the same time, the need to more actively provide information to the population, about net-metering and
other news, was emphasized.

® Some of the participants in the research noted that a number of licensing companies do not cooperate with research
organizations and do not provide them with the information necessary to conduct certain studies in the field. The
participants also spoke about the need to break down aggregated energy data, including seasonality, which is nec-
essary to draw correct conclusions on this or that research issue.

® A significant part of the participants in the research noted the need to improve the service *303#. As an example,
they cited the following problem. In their opinion, using the service *303#, it is not determined what type of mes-
sage/announcement the consumer should address to the company, one-word or meaningless statements are often
recorded, which creates uncertainty for the company as to how it should respond to similar messages. According to
the respondents, it is necessary to systematize/standardize the messages to be sent using the service*303#;

® While evaluating the use of the service*303#, the participants in the research noted that it is necessary to raise
awareness about the mentioned product and promote the use of this product more, because at this stage it is used
less. However, it was also specified that if the mentioned product is used frequently, which will allow the consumer
to fix the issue easily and quickly in many directions, in response to the increased demand, there may be a need for
additional personnel in the companies and the readiness to work effectively with the service*303# directly in the
background of the increased demand/load will be considered.

The following main trends have been identified in terms of needs for the regulation of the electricity, natural gas and
water supply sectors:

1. Great interest and need for receiving information related to regulatory issues were expressed. In particular, inter-
est was expressed in the following types of events:

* Alot of interest was expressed in the energy sector. In particular, about the needs of regulation issues of sectors;
® Awareness raising training in terms of tariff setting;

® Training for local self-governments on regulation issues;

® Specialized training for non-governmental organizations and media;

® Energy exchange and training related to its activities;

® The need for training on the standard procedure for reviewing a new accession application, or other typical
application. In particular, it is possible to consider typical cases and procedurally go through what stages the
company must undergo through when receiving a specific type of application, obtain permits, prepare a project,
when, to whom in what order and what type of message to send, standardization of message texts, etc.

® Emphasizing the need for training and public lectures on regulation and energy issues in general in schools and
universities with a program tailored to young people, where they are provided with information, both about the
regulated sector in general and the role of the regulator, as well as about specific issues such as net-metering,
etc.
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® Opinions were expressed on the desirability of developing short-term and long-term study/training programs
and syllabus in Georgian and English on regulatory issues.

2. The need to create manuals and guidelines on the issues of regulation of electricity, natural gas and water supply
sectors was highlighted.

3. The need to raise awareness of the Commission and its activities was emphasized; Among them, the need for a
regular information campaign in schools and universities, not only about the Commission, but directly about the
energy and water supply sectors.

4. During the discussion, the need to clearly define the obligation of utility companies to publicly publish specific in-
formation and statistics was revealed.

5. The need to increase the level of qualification and awareness of regulatory issues in almost all sectors of the target
audience, including local self-government representatives, was highlighted.

6. The need to research the level of satisfaction of a wide range of customers with the Commission’s services has been
identified.

7. A very important direction was highlighted, that it is desirable for the regulated companies to provide employee
training so that the employees are informed about the obligations that the company has towards the customers. In
addition, the participants believe that in order to motivate employees and improve the services they provide, it is
necessary for the company to help them understand how important activities they perform for the benefit of each
customer.

8. The need to clarify/inform the commission’s functions and role more clearly for the target audience participating in
the research and for users in general was highlighted.

9. When evaluating the use of the service*303#, the participants in the study noted that there was a need to improve
the mentioned service and implement an active promotion campaign after that.

12
MAIN CONCLUSIONS

As a result of determining the level of awareness on the issues of regulation in the electricity, natural gas and water supply
sectors and carrying out needs assessment, it was possible to determine the main important conclusions. An important
circumstance that was highlighted is that the results of quantitative and qualitative research are in compliance. This indi-
cates the correct organization of the research and the entire process.

® The results of the research confirmed a high rate of satisfaction with the effectiveness of applying to the Commission
- 70% (we are talking about the respondents who applied to the Commission).

® The very good experience of the respondents in relation to the Commission, the quick and easy provision of infor-
mation by the Commission, and the balanced attitude of the representatives of the Commission and the apparatus
towards consumers and licensed companies are emphasized.

* The need for systematization/standardization of messages to be sent using the service*303# and the need to take
measures to increase awareness was highlighted.

® Special emphasis is placed on the positive role of the Commission in the sector. Also on the most important function
of the Commission as a defender of the balance between the consumers and the licensed companies.

® The level of awareness about the Commission’s strategy, regulatory functions, role and regulatory acts is charac-
terized by an average indicator, which indicates the need to implement targeted activities to improve the level of
awareness.
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The level of insufficient awareness of consumers about their rights and obligations of utility companies is empha-
sized.

The need to increase the level of awareness in the direction of the Commission’s functions and competencies is
indicated by an important circumstance revealed as a result of the research. There are frequent cases when the
self-governing bodies are mainly addressed on matters under the competence of the Commission (especially in the
regions), and the commission is addressed on specific issues that are not the function of the Commission.

The results of the research indicate the expediency of studying the level of satisfaction and needs of a wide segment
of consumers (especially ordinary citizens) throughout Georgia with the results of relations with the Commission.

In order to increase the level of awareness and study the needs of consumers, the need to expand PR events and
carry out targeted research has been highlighted (especially in the regions).

The overwhelming majority of respondents - 95% - want to receive more information and qualifications regarding
the issues of regulation of electricity, natural gas and water supply.

Protection of consumer rights, service quality standards and their application in practice are among the priority
issues of electricity, natural gas and water supply regulation.

The need to raise awareness of the Commission and its activities, including among schools and universities, is high-
lighted. The need to expand the regular information campaign not only about the Commission, but directly about
the energy and water supply sectors, is emphasized.

There was a need to create manuals and guidelines on the issues of regulation of electricity, natural gas and water
supply sectors.

There is an important emphasis on the desirability of developing short-term and long-term study/training programs
and syllabus in Georgian and English languages on the current regulation issues;

The need to clarify/inform the Commission’s functions and role more clearly for the target audience participating in
the research and for consumers in general was highlighted.
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RECOMMENDED ACTION PLAN OF ACTIVITIES TO BE IMPLEMENTED
PER THE RESULTS OF THE RESEARCH

Tasks

Activities

Recommended
deadlines for imple-
mentation

Executor entity

Partner
entity

1. Implementation
of effective mech-
anisms of public
relations, marketing
communication and
targeted research

1.1 To strengthen the Public
Relations Department of the
Commission.

1.2 To develop the Commission's
marketing communication strate-
gy and action plan. To strengthen
the targeted research component.

1.3 To update/improve the web-
site of the Commission.

1.4 To expand PR campaigns to
raise awareness of the Commis-
sion, especially in the regions.

1.5 To establish sustainable
mechanisms of cooperation with
international organizations.

1.6 To facilitate the implementa-
tion of projects to raise awareness
of regulation issues among rep-
resentatives of self-governments
(especially in regions).

2023 - 2024 year

The Commission and
the Energy Training
Center

Donor
organization

2. Increasing the
level of aware-

ness of consumers
about the rights of
consumers and the
obligations of utility
companies

2.1 To expand open meetings
with different consumer groups,
including cooperatives of the res-
idential buildings, village trustees,
etc.

2.2 To reveal customer expecta-
tions and needs through online
focus group surveys.

2.3 To develop a practical guide-
line for consumers on their rights
and obligations of utility compa-
nies.

2.4 To support and moderate the
workshops of consumer groups
and utility companies.

2.5 To create sustainable mech-
anisms for informing consum-
ers about their rights. Actively
informing customers about their
relationship with the utility com-

pany.

2023 - 2024 year

The Commission

Donor
organization
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Tasks

Activities

Recommended
deadlines for imple-
mentation

Executor entity

Partner
entity

3. Determining the
level of satisfaction
of the population
with the services of
the Commission

3.1 To develop terms of reference
for surveying the level of custom-
er satisfaction with the Commis-
sion's services and products.

3.2 To determine the research
area, target audience, research
topics and main directions of the
research.

3.3 To select a team to conduct

a survey of the level of customer
satisfaction with the services and
products of the Commission.

3.4 To conduct a survey of the lev-
el of satisfaction of a wide range
of customers with the services
and products of the Commission.

2023 - 2024 year

The Commission and
the Energy Training
Center

Donor
organization
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Recommended Partner
Tasks Activities deadlines for imple- Executor entity it
mentation
4.1 To expand working meetings
with target groups, especially
with regulated enterprises (in the
regions) to increase awareness of
the Commission's goals, regulato-
ry functions, role, competencies
and regulatory acts.
4. Developing ]
N 4-2 To increase eng.age.ment of
A LT e the interested parties in confer-
. ences, projects and programs
Commission’s goals, organized by the Commission. Donor

regulatory func-
tions, role, compe-
tencies, regulatory
acts, services, and
projects.

4.3 To develop/expand exist-

ing mechanisms for informing
consumers about obligations of
regulated enterprises, fulfilment
of obligations, and measures
implemented by the Commission
in relation to companies.

4.4 To facilitate systematization/
standardization and awareness
raising of messages to be sent
using service *303#.

2023 - 2024 year

The Commission

organization

5. Creating effec-
tive, accessible and
practical opportu-
nities to promote
the involvement of
a wide audience in
order to raise the
level of qualifica-
tion and awareness
of regulatory issues.

5.1 To develop short-term and
long-term educational/train-
ing programs and syllabus on
regulatory issues (in accordance
with the issues identified in the
research)

5.2 To create manuals and guide-
lines on the issues of regulation of
electricity, natural gas and water
supply sectors

5.3 To conduct public lectures,
weeks, open meetings and confer-
ences on regulatory issues.

5.4 To develop/offer practical

services and programs to raise
awareness of target audiences
and tailor them to their needs.

5.5 To organize and implementa-
tion of short-term and long-term
study/training courses on regula-
tion issues.

2023 - 2024 year

The Commission and
the Energy Training
Center

Donor
organization
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Recommended ER—
Tasks Activities deadlines for imple- Executor entity .
mentation

6.1 To organize the coordination

type of meetings and conferenc-

es.
6. Expanding part- | 6.2 To Promote ongoing/planned
nerships with local | reforms in energy and water sup-
and international ply sectors in the country.
organizations,
academic circles, 6.3 To implement projects and o
educational institu- | programs aimed at liberalization The Commission and Donor

tions, and organiza-
tions in the field of
energy and promot-
ing the creation of
sustainable cooper-
ation mechanisms.

of energy markets, improvement
of service quality, and promotion
of renewable energy and energy
efficiency.

6.4 To Facilitate the development
of an environment and connec-
tions that will help attract invest-
ment in the country's energy and
water supply sectors.

2023 - 2024 year

the Energy Training
Center

organization
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