Online Platforms and Platform Work

Portugal
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The accelerating ascendancy of platform work in Portugal has been largely attributed to
economic decline as a result of the financial crisis. Many people have started looking
for alternative sources of income due to high unemployment rates.
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Qualitative studies suggest platform workers face precarious working
conditions characterised by long working hours and unpredictable incomes.
For example, newcomers working for Upwork need to invest more time and
effort before they receive adequate remuneration for their labour. Some wor-
kers stated that it took them two years to earn a living wage. Many drivers
work for different platforms at the same time. Some Uber drivers also use
Bolt at the same time to obtain more clients and to earn more. The same is

@ true of Glovo workers who also use Uber Eats.

In the public sphere, the platform economy is
being discussed mainly in connection with the
‘Uberisation’ of different sectors and the future
of the Portuguese social model.

Some policymakers have been in favour of
introducing a ‘third way’ that could provide a
status between subordinate employment and
self-employed to terminate widespread ‘bogus’
self-employment. Bloco de Esquerda political
party has submitted a preliminary proposal
for changes in the Labour Code. The General
Confederation of Portuguese Workers (CGTP)
and the main employers’ confederation imme-
diately voiced their opposition to this proposal,
however.

The government has been discussing the
‘Decent Work Agenda’ with political parties and
industrial relations partners following publica-
tion of the Green Book on the Future of Work,
which also includes provisions stipulating Al at
the workplace.

There are no collective agreements at any
level covering platform workers in Portugal.

The Trade Union for Urban Transport (STRUP)
has made significant strides in efforts to repre-
sent Uber drivers by supporting talks, protests
and strikes in the country.

The Association of Inflexible Precarious has
also been active in lobbying for legislation in
parliament in order to improve working condi-
tions for platform workers.

The North and South trade unions for the res-
taurant and food industry have made some
attempts to organise an information campaign
in the food delivery sector, although mobilisa-
tion has been very difficult so far.

Many workers use informal channels of sup-
port. There are Facebook and WhatsApp
groups, for example, that provide support on
different work-related issues to many platform
workers in Portugal.
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